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For additional destinations not included within the 
dU Network, you will find a comprehensive listing of 

DMCs worldwide via the DMCs Worldwide section of our website
www.dudmc.com/DMCs-Worldwide/DMCs-Worldwide.aspx

INTRODUCTION TO THE dU NETWORK OF REPRESENTED DMCS

USA - NEW YORK & HUDSON VALLEY

MANHATTAN PASSPORT
With 25 years experience catering to the international market, MANHATTAN PASSPORT understands the needs of the
overseas organiser, the pressures from both the CEO and the CFO, and fully appreciates that each industry, country,
or region, has different expectations and traditions. 

GENERAL INFORMATION
Founded: 1985
Associations: WATA / SITE 
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Study Tours

Special Events
Time difference from the UK: - 5 hours
Average flying time from the UK: 6 hours 50 minutes
Currency: US Dollar (US$)
Airlines flying to New York: American Airlines, Virgin Atlantic, British Airways, Continental Airlines, 

Air India, Emirates Airlines, Delta, Jet Airways
Other areas covered: Hudson Valley 

Address: 310 East 46th Street, PHT, New York, 10017 USA 
Tel: + 1 212 922 1069
Fax: + 1 212 573 6068
Skype: manhattanpassportltd 
E-Mail: newyork@dudmc.com
Contact: Ina Lee Selden - President   
Web Site: www.manhattanpassport.com 

USA - WASHINGTON DC

CAPITOL SERVICES INC
The leading destination management and special event service provider in the Washington DC/Baltimore area. CSI
offers the best of the area’s event planning and management resources all under one roof, giving us the ability to
develop and produce flawless, cost-effective meetings and events every time.

GENERAL INFORMATION
Founded: 1991
Associations: Eventia / MPI / ISES
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions,

Events, Special Functions, Hotel Bookings, Tour Operating, Transportation
Time difference from the UK: - 5 hours 
Average flying time from the UK: 7 hours 
Currency: US Dollar (US$)
Airlines flying to Washington, DC: British Airways, Virgin Atlantic, United Airlines, Continental Airlines
Other areas covered: Baltimore

Address: 108. N. Virginia Ave., Falls Church,
VA 22046, USA 

Tel: + 1 703 584 2460
Fax: + 1 703 584 2461
E-Mail: washington@dudmc.com
Contact: Claire Etches - President   
Web Site: www.csi-dc.com 

AUSTRIA

Address: Mariannengasse 32, A-1090 Vienna, Austria
Tel: + 43 1 402 7755
Fax: + 43 1 402 0710
E-Mail: austria@dudmc.com
Contact: Michaela Laimer - Director, Marketing & Operations   

Catherine Dolton - Director, Marketing & Operations   
Web Site: www.aims-international.com

AIMS VIENNA 
Your Austria connection! Vienna, the imperial city at the very centre of the new Europe, where East meets West and
where elegance and nostalgia are uniquely combined with the most modern ideas and facilities. More than just a
leading congress destination, Vienna offers the perfect backdrop for the smallest incentive or largest conference. 

Not forgetting the rest of Austria - from Olympic ski runs in Tyrol to the exquisite city of Salzburg, Austria has
something for every meeting or incentive. With nearly 30 years of experience in organising the highest quality of
events in Europe and internationally, AIMS is your reliable partner for all events in Austria. Our enthusiastic and
multilingual staff understand what you require and are committed to the success of your event. 

GENERAL INFORMATION
Founded: AHR in 1979
Associations: IAPCO / IATA / MPI / ICCA / INCON
Specialise in: Incentives, Conferences, Meetings, Conventions, Congresses, Hotel Bookings
Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours 10 minutes
Currency: EURO
Airlines flying to Austria: Aer Lingus, Austrian Airlines, British Airways, EasyJet, Ryanair
Other areas covered: Bulgaria • Czech Republic • Hungary  

SWEDEN

RISBECKER INTERNATIONAL 
Risbecker International was established as a family corporation and was the first Destination Management Company
in the world - by name - we invented the phrase! If you are looking for a company to help you with the creation and
implementation of a meeting or event to the highest of standards, then turn to Risbecker International. We have the
local knowledge, experience and determination to provide the very best in service and quality.
Welcome to Sweden -  above and beyond your expectations! 
GENERAL INFORMATION
Founded: 1977
Associations: Meet Stockholm
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, 

Congresses, Product Launches, Special Functions
Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours 30 minutes
Currency: Swedish Krona (SEK) 
Airlines flying to Sweden: Air Baltic, bmi, British Airways, Ryanair, SAS
Other areas covered: Swedish Lapland • (Icehotel ®) • West Coast (Göteborg) • Kingdom of 

Crystal (Smaland) • City of Roses (Gotland)

Address: Postal Address - P.O. Box 5128, S-102 43 Stockholm, Sweden  
Visiting Address - Adolf Fredriks Kyrkogata 10, 111 37 Stockholm 

Tel: + 46 8 214 707
Fax:  + 46 8 240 380
E-Mail: sweden@dudmc.com 
Contact: Pauline Risbecker Kim - Chairman

Lisa Karlén - CFO
Niklas Karlsson – Managing Director

Web Site: www.risbecker.se / www.risbecker.com

BARBADOS
Address: ‘Glen Avon’ #5, 6th Avenue, Bellville, St. Michael BB

11114, Barbados
Tel: + 246 435 7811
Fax: + 246 435 7817
E-Mail: barbados@dudmc.com
Contact: Honor Clarke - Managing Director 

Jacqueline Johnson - Group Manager
Web Site: www.islandmagictours.com

ISLAND MAGIC BARBADOS
With over 17 years experience as a full service DMC, our dedicated team of tourism and hospitality industry veterans
are committed to excellence, exceptional service and attention to detail. Combined with in-depth local knowledge and
resources, we are able to design and implement exciting, innovative programmes no matter how large or small the
budget. Island Magic welcomes the opportunity to partner with you in helping to make your Destination Barbados
Programme - Just Beyond Your Imagination....

GENERAL INFORMATION
Founded: 1992
Associations: MPI / Director of the Association of DMCs of Barbados
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, Weddings, 

Cruises: Shore Excursions, Product Launches, Corporate Travel, Events, 
Congresses, Special Functions, Conventions, Hotel Bookings, Tour Operating

Time difference from the UK: - 4 hours
Average flying time from the UK: 8 hours
Currency: Barbados Dollars (BBD)
Airlines flying to Barbados: Virgin Atlantic, British Airways

ST. LUCIA

BAREFOOT INCENTIVES
Barefoot Incentives St. Lucia is the leading Destination Management Company in St. Lucia, catering to the needs of
Incentive Houses, Corporations and Meeting Planners.  We are known for our complete and immediate responses with
creative and dynamic programmes, where every attention is paid to minute details, this being the Hallmark of our
company.

GENERAL INFORMATION

Founded: 1988
Associations: Virtuoso / NCBMP / FCCA / CHA / Ensemble / The Signature Travel Network
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Cruises, Corporate Travel, 
Events, Special Functions, Shore Excursions, Hotel Bookings, Tour Operating

Time difference from the UK: - 4 hours 
Average flying time from the UK: 8 hours
Currency: East Caribbean Dollar (XCD)
Airlines flying to St Lucia: British Airways, Virgin Atlantic

Address: P.O. Box 130, Castries, St. Lucia, West Indies
Tel: + 1 758 450 0507
Fax: + 1 758 450 0661
E-Mail: stlucia@dudmc.com
Contact: Ms Erwin Louisy - Managing Director
Web Site: www.barefootholidays.com
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destinations UNLIMITED

Established in 1989, d e s t i n a t i o n s U N L I M I T E D represents a
comprehensive and leading portfolio of Destination Management
Companies covering over fifty destinations worldwide.
destinations UNLIMITED’S DMCs provide first class services and the
local expertise required to ensure the smooth running of International
events including incentives, conferences, congresses, product launches,
activities and teambuilding events etc.
All  of  our  DMCs  have  a  close  working  relationship  with  local
suppliers and an understanding of the MICE Market, programme logistics,
and  each  client’s requirements/objectives, which of course is essential. A
few examples of the services they provide are as follows: O v e r c o m i n g
language barriers and offering t r a n s f e r s , hotel accommodation,
a c t i v i t i e s , e x c u r s i o n s , c o n f e r e n c e facilities/venues, themed events and
g a l a d i n n e r s .
If there is a destination that is not covered in this brochure, why not take
a look at the DMC Worldwide Section on our website -

www.dudmc.com/DMCs-Worldwide/DMCs-Worldwide.aspx
E n q u i r i e s may be sent via i n f o @ d u d m c . c o m or our individual
destination e-mail addresses; this helps us to monitor your enquiry and
ensures DMC receipt and response. In addition to speeding up the process,
this also gives you peace of mind that once sent, the enquiry is actually
being dealt with. 

OUR SERVICE
The destinations UNLIMITED website - www.dudmc.com -  is a very
useful source of reference when researching worldwide destinations and
DMCs for your clients. It includes links to medical information, worldwide
weather, major airlines, passport and visa information, currency converter
and sample programmes etc. We also offer the following:

NEWSLETTERS, in both printed and e-mail versions, advising of the latest
news, special offers and destination updates on the DMCs and
destinations we cover.

E D U C ATIONAL VISITS, designed to both educate and promote
destinations more effectively.
In short, destinations UNLIMITED is a complimentary service
designed to assist in the research stages of any destination we represent.
As well as a focal point for thoroughly researched and leading DMCs, our
aim is to take the uncertainty out of DMC and destination selection and
reduce costly research time.

If you would like to discuss any aspect of the destinations UNLIMITED
service please do not hesitate to contact us; likewise, if you need any
assistance with destinations included in the following pages we would be
happy to assist in any way we can.

USA - CALIFORNIA & LAS VEGAS

AGENTOURS
An expert in receptive services in the Western USA for Groups and FITs, AgenTours offers new and innovative ideas,
maximum attention to detail, speedy responses and in-depth knowledge of the West, including Hawaii. Our complete
Confidential Tariff is available online as is our brochure featuring programmes and ideas for incentive groups. We
will custom design any programme to your specifications. 

GENERAL INFORMATION
Founded: 1960 
Associations: IATAN / TIA / NTA / SF Convention and Visitors Bureau 
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Corporate Travel, Events
Special Functions, Cruises: Shore Excursions, Hotel Bookings, 
Tour Operating 

Time difference from the UK: - 8 hours
Average flying time from the UK: 10 hours 30 minutes
Currency: US Dollar (US$)
Airlines flying to California: Virgin Atlantic, British Airways, United Airlines, American Airlines,

Air New Zealand, Continental Airlines,
Other areas covered: Western USA including: National Parks, Las Vegas, Entire Western Region, 

Hawaii

Address: 126 West Portal Avenue, San Francisco,
CA 94127, USA 

Tel: + 1 415 661 5200  
Fax: + 1 415 661 4259
E-Mail: california@dudmc.com 
Contact: Jocelyne De Groot - Vice President
Web Site: www.agentours.com

USA - BOSTON & NEW ENGLAND
Address: Suite 207, 850 Summer Street, Boston, 

MA 02127, USA
Tel: +1 617 904 9050
Fax: +1 617 307 6257
E-Mail: boston@dudmc.com
Contact: Ashley Farrington - Account Executive 
Web Site: www.nxtevent.comNXTevent, Inc.

Any world class destination deserves a world class expert. NXTevent’s promise is simple - a passionate, experienced
team who want to tell your story with uncompromising detail and impeccable service.
Known about town as ‘All Things Boston’, our company’s success story as the leading event and destination
management company in Boston and New England is unprecedented.
Let our team design and execute a professional, seamless programme for your conference, meeting or incentive, as
well as support your site inspection requirements. It would be our pleasure to earn your business.
NXTevent. Extraordinary Events. Remarkable Results. Everytime. It’s all we do. Every day, all day, here in the heart
of Boston, for our clients around the world.

GENERAL INFORMATION
Founded: 2000
Associations: Eventia / MPI / PCMA / ISES
Specialise in: Incentives, Conferences, Meetings, Conventions, Congresses, Events, 

Cruises: Shore Excursions, Corporate Travel, Special Functions, 
Hotel Bookings, Tour Operating 

Time difference from the UK: - 5 hours
Average flying time from the UK: 6 hours 20 minutes 
Currency: US Dollar (US$)
Airlines flying to Boston: Aer Lingus, Air France, American Airlines, British Airways, Virgin Atlantic, 

U.S. Airways, United Airlines
Other areas covered: New England including Cape Cod•Marthas Vineyard • Nantucket •

Newport • Connecticut • Maine• New Hampshire • Rhode Island •
Vermont • Group transfers from Boston to NYC by air, boat, road, or train!

BULGARIA

Address: 143A, Knyaz Boris I Street, 1301 Sofia, Bulgaria
Tel: + 359 2 983 69 16
Fax: + 359 2 983 31 96
E-Mail: bulgaria@dudmc.com
Contact: Petya Tsacheva - Project Manager 

Anna Potzkova-Kinay - Operations Manager 
Web Site: www.aims-international.com
AIMS SOFIA 
Your Bulgaria connection! Sofia is a modern and dynamic city offering very competitive prices, high quality hotels
and a large variety of restaurants and cafes. Visit Sofia to explore its rich historic heritage, influenced from both
eastern and western cultures, taste the lavish Bulgarian cuisine and exquisite local wines. Experience the hospitality
of the people and admire the beauty of Vitosha Mountain, accessible in only 20 minutes from the city centre.
Discover the spectacular Rila Monastery, included in the list of UNESCO World Heritage. Not forgetting the eastern
Bulgarian coast, with 380 km of marvellous beaches, fine golden sands and natural dunes, mineral water springs
and blue flag winning resorts. With nearly 30 years of experience in organising the highest quality of events in
Europe and internationally, AIMS group has been operating in Bulgaria for over 3 years. Our enthusiastic and
multilingual staff understand what you require and are committed to the success of your event.

GENERAL INFORMATION
Founded: 2005 / AHR in 1979
Associations: APCO / IATA / MPI / BCVB / SCB / BCCI / ABC / INCON / ICCA
Specialise in: Incentives, Conferences, Meetings, Conventions, Congresses, Hotel Bookings
Time difference from the UK: + 2 hours
Average flying time from the UK: 3 hours
Currency: Bulgarian Lev (BGN)
Airlines flying to Bulgaria: British Airways, EasyJet, Bulgaria Air
Other areas covered: Austria • Hungary • Czech Republic

SPAIN - VALENCIA

Address: San Vicente, 13 – 3º1ª 46002 Valencia, Spain
Tel: + 34 96 392 12 88
Fax: + 34 96 392 14 92
E-Mail: valencia@dudmc.com
Contact: Nacho Brea - Office Manager
Web Site: www.viajesitb.com 

ITB DMC
ITB is at the forefront of leading DMCs in Spain in the incentive and conference markets, with offices in Barcelona
(for Eastern Spain), Madrid (for Central and Northern parts of the country), Costa del Sol (for Andalusia) and
Valencia. We cover every aspect of the ground handling: transfers, registration, hospitality desks, gala dinners,
themed banquets, tours, accommodation. Let us help you. Use our experience.

GENERAL INFORMATION
Founded: 1984

Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 
Conventions, Congresses, Product Launches, Cruises: Shore Excursions,
Events, Special Functions, Hotel Bookings, Tour Operating

Time difference from the UK: + 1 hour

Average flying time from the UK: 2 hours 30 minutes

Currency: EURO

Airlines flying to Valencia: Iberia, British Airways, EasyJet, bmi

BELGIUM
Address: Avenue de Tervueren 300,

1150 Brussels, Belgium 
Tel: + 32 2 739 3022
Direct: + 32 2 789 2320
Mobile: + 32 4 757 55273
Fax: + 32 2 743 1584
Skype: hugo.slimbrouck
E-Mail: belgium@dudmc.com
Contact: Hugo Slimbrouck - Director Ovation Global DMC

Celine Nieuwenhuys - Operations Manager 
Web Site: www.ovationdmc.com

OVATION BRUSSELS
Ovation Brussels is a professional organisation offering consistent and seamless world class destination management
services. The thought-leader in destination management, Ovation Brussels draws on the experience of an expert team
operating high class incentive and corporate meeting programmes in the Benelux region for more than 30 years.

GENERAL INFORMATION
Founded: 1987
Associations: MPI / ICCA / IAPCO / ISES
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions, 

Congresses, Product Launches, Corporate Business Travel Management, 
Events, Special Functions, Hotel Bookings

Time difference from the UK: + 1 hour 
Average flying time from the UK/Train: 1 hour or 2 hours 15 minutes via Eurostar 
Currency: EURO
Airlines flying to Belgium/Train: British Airways, bmi, Ryanair, EasyJet, British European, 

SN Brussels Airlines or via Eurostar
Other areas covered: Grand Duchy of Luxembourg

SPAIN - MADRID

Address: C/ Doctor Esquerdo, 17 2º derecha
Madrid - 08028, Spain

Tel: + 34 91 574 6070
Fax: + 34 91 573 7456 
E-Mail: madrid@dudmc.com
Contact: Mr Miguel Friede - Director 
Web Site: www.viajesitb.com 

ITB DMC
ITB is at the forefront of leading DMCs in Spain in the incentive and conference markets, with offices in Barcelona
(for Eastern Spain), Madrid (for Central and Northern parts of the country), Costa del Sol (for Andalusia) and
Valencia. We cover every aspect of the ground handling: transfers, registration, hospitality desks, gala dinners,
themed banquets, tours, accommodation. Let us help you. Use our experience.

GENERAL INFORMATION
Founded: 1984

Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 
Conventions, Congresses, Product Launches, Events, Special Functions, 
Hotel Bookings, Tour Operating

Time difference from the UK: + 1 hour

Average flying time from the UK: 2 hours 30 minutes

Currency: EURO

Airlines flying to Madrid: Iberia, British Airways, EasyJet, bmi
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IRELAND
Address: 8 Main Street, Finglas,

Dublin 11, Ireland     
Tel: + 353 1 836 1611
Fax: + 353 1 836 1724
Skype: dorispoelzlbauer
E-Mail: ireland@dudmc.com
Contact: Derek Wallace - Managing Director 

Doris Poelzlbauer - Business Development Manager
Web Site: www.wallacetravelgroup.com

WALLACE TRAVEL GROUP
Wallace Travel Group is Ireland’s premier DMC and Incentive Travel Management Company. Located in Dublin and
covering all of Ireland, our inbound division handles incentives, meetings and product launches for discerning
companies throughout the UK, Europe, USA and further afield. Your company and your events will profit and benefit
from hands-on solid partnership and dedication to the complete success of your event. Our competitive buying power
and pricing, along with our dynamic and creative touch will enhance the whole affair.

GENERAL INFORMATION
Founded: 1972

Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, 
Special Events & Functions, Hotel Bookings

Time difference from the UK: No time difference 

Average flying time from the UK: 55 Minutes 

Currency: EURO in Republic of Ireland & Pound Sterling in Northern Ireland 

Airlines flying to Ireland: Republic of Ireland: bmi, Ryanair, Cityjet, Aer Lingus, British Airways

Northern Ireland: EasyJet, bmi, Flybe, Ryanair, Aer Lingus

ITALY

INTERCONTINENTAL TRAVEL COMPANY (ITC)
Since 1973, Intercontinental Travel Company has been delivering quality travel programmes throughout Italy for
hundreds of discerning clients.  As one of Italy’s premier destination management companies, we still feel as we did
on our first day; we plan the programmes with the same excitement and operate them feeling the same challenge,
growing and improving each step of the way.  From the skilled men and women who negotiate the programmes, to
our experienced travel directors who share the best of Italy with our client’s participants, all of us at ITC are dedicated
to delivering a travel experience that exceeds your highest expectations.  But extraordinary travel experiences don’t
just happen; they require in-depth destination knowledge, creative planning, detailed administration, and precise
execution combined with an intense commitment to quality - everything that ITC has to offer! INTERCONTINENTAL
TRAVEL COMPANY ... MAKING DREAMS COME TRUE IN ITALY SINCE 1973!

GENERAL INFORMATION
Founded: 1973
Associations: MPI / ICCA / FIAVET / COTAV
Specialise in: Incentives, Congresses, Conventions, Hotel Bookings, Special Interest Tours: 

Archaeology, Architecture, Art, Gastronomy, History, Religion, Wine 
Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours 25 minutes
Currency: EURO
Airlines flying to Italy: Alitalia, British Airways, bmi, Virgin Atlantic, EasyJet, Ryanair 

Address: Via Salaria, 1378, 00138 Settebagni, Rome, Italy
Tel: + 39 06 399 711
Fax: + 39 06 399 712 43
E-Mail: italy@dudmc.com
Contact: Vittorio Marsiglio - Chairman and C.E.O.

Mario Caltagirone - President
Paola Marsiglio - Executive Vice President
Alberto Neri - Vice President 

Web Site: www.intercontravel.com 

INDIA
Address: Room 4, Latimer House, Brighton Road,

Godalming, Surrey GU7 1NS
Tel: + 44 1483 861998
Fax: + 44 1483 861997
Skype: sarah.lakshman
E-Mail: india@dudmc.com 
Contact: Sarah Lakshman - Head of Sales - UK & Ireland
Web Site: www.coxandkings.com

COX & KINGS INDIA LIMITED
Established in 1758, Cox & Kings holds pride of place as one of the world’s longest established travel companies.
Today, 250 years later, Cox & Kings is the Destination Management Company of choice in India and is a one-stop
travel solutions provider offering a comprehensive range of travel related services. Cox & Kings have won seven
National Awards for being the ‘Best Conference Agent’ in the country, honoring the best company in the category of
conference and incentives (presented by the Government of India, Ministry of Tourism). We look forward to working
with you as your Indian DMC.

GENERAL INFORMATION
Founded: 1758 
Associations: PATA / TAAI / ICCA / ICPB / IATO / IATO-ISO / FICCI / FIEO / IATA / Radius
Specialise in: Incentives, Conference Management Service, Business Travel, Forex,

Inbound Travel, Corporate Meetings
Time difference from the UK: GMT + 5 hours 30 minutes (Oct to Mar)

GMT + 4 hours 30 minutes (Apr to Sept)
Average flying time from the UK: 8 hours 30 minutes to Delhi
Currency: Indian Rupees (INR)
Airlines flying to India:  Air India, British Airways, Virgin, Emirates, Jet Airways

Important - Visa is required (current cost £30 per person) with original passport. Valid for at least 6 months.

ISRAEL
Address: 12 Nahalat Yitzhak Street, Tel-Aviv 67442, Israel
Tel: + 972 3 608 6202
Fax: + 972 3 542 6185
Skype: amnoneshet
E-Mail: israel@dudmc.com
Contact: Amnon Ben-David - Managing Director
Web Site: www.israelincentives.com 

ESHET INCENTIVES & CONFERENCES
Eshet Conferences and Incentives is a dynamic DMC offering an innovative and personalised approach to conference
and incentive tourism in Israel. The company has an enviable reputation for high standards, attention to detail and
in particular the additional small touches of excellence that make your client feel really pampered. 

Amnon Ben-David, Director of Eshet, together with his staff of Project Managers are the most professional team you
can find in Israel. They will offer you creative and personalised programmes to suit every budget and every taste.

GENERAL INFORMATION
Founded: 1987
Associations: Eventia / WATA
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Corporate Travel, Events,
Special Functions, Cruises: Shore Excursions, Hotel Bookings

Time difference from the UK: + 2 hours 
Average flying time from the UK: 4 hours 30 minutes
Currency: New Israeli Shekel (ILS)
Airlines flying to Israel: EL AL and British Airways offer daily services to Tel Aviv with 

connecting flights to and from Eilat
Other areas covered: Combinations with Jordan, Egypt and Sinai.

We set our own criteria for the standard of service expected of our Partner
DMCs, giving our clients reassurance and peace of mind when using a dU
DMC.
destinations UNLIMITED DMC Criteria
• dU holds at least two client references per DMC.
• dU holds copies of our DMCs liability insurance.
• dU checks bank references or audited accounts for each DMC.
• dU DMCs must have been established for at least 5 years.
• Client proposals should be received within 72 hours unless advised 

early on of any delays.
• dU DMC partners  can be contacted at any time by means of a 

mobile phone.

Other facts about dU and our DMC Partners
• The majority of dU DMCs have been represented by us for over 15 years

and have a proven track record in working with the UK market.
• 98% of dU DMCs have been established for 10 years or longer.
• 90% of dU DMCs are members of professional and recognised 

associations.
• dU holds all our DMCs Terms and Conditions in-house.
• dU has an out-of-hours number in case of any problems -

01202-820903 and we hold emergency contact info for our DMCs.
• We hold sample proposals for the majority of our DMCs, useful for those 

last minute enquiries.
• All background information on our DMCs can be obtained from our 

office.

destinations UNLIMITED - Request for Proposal
Request for Proposal is acknowledged within 24 hours through the dU
office, subject to enquiries being made via our website contact links, or, if
we are copied in on your request at info@dudmc.com.
After approximately one week the dU Office will phone or e-mail you to
check that you have received everything and ask for the best time to contact
you for a further update. 
destinations UNLIMITED has at least one key contact for each of our
DMCs offices, enabling us to check that your enquiry has been received and
is being dealt with. We also have other principal contacts, should our main
contact be away from the office.

destinations UNLIMITED Criteria

USA - ATLANTA

ITM  - INCENTIVE TRAVEL & MEETINGS
ITM is a premier, award winning, full service DMC. We specialise in the Southern USA and offer wholesale rates for
hotels, attractions, sports packages and transportation. We also hold blocks of space during major conventions and
sporting events in the USA. We excel in creating special themed events and offer meeting, convention planning and
custom-designed incentive programmes.

GENERAL INFORMATION
Founded: 1975

Associations: IATA / MPI / Leadership Atlanta / Atlanta Convention and Visitors Bureau  
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, 

Conventions, Product Launches, Hotel Bookings

Time difference from the UK: - 5 hours

Average flying time from the UK: 9 hours 15 minutes

Currency: US Dollar (US$)

Airlines flying to Atlanta: British Airways, Delta, American Airlines, United Airlines

Other areas covered: Georgia • Virginia • Mississippi • Alabama • North Carolina • 
South Carolina • Tennessee

Address: 970 Clementsone Dr., NE Suite 100
Atlanta, Ga. 30342, USA

Tel: + 1 404 252 2728
Fax: + 1 404 252 8328
E-Mail: atlanta@dudmc.com
Contact: Andjela Kessler - President

Virginia Bross - Director of Operations  
Web Site: www.usaitm.com 

TURKEY

THE DMC ISTANBUL
Our team of six highly trained and professional personnel have a combined total of over 100 years of joint experience
in setting up and operating quality travel related programmes in the various fields of motivation. From the initial
brief, the choice of hotels and venues, catering and entertainment, transportation, gifts and themed parties – our
expertise and thorough attention to detail is put at your entire disposal to ensure the total success of your event. Our
commitment to you and your client is total, our creativity endless and our professionalism assured.

GENERAL INFORMATION
Founded: 1991 

Associations: Eventia / TURSAB

Specialise in: Conferences, Congresses, Conventions, Events, FITs, Hotel Bookings, 
Incentives, Meetings, Product Launches, Special Functions,  
Special Interest Groups

Time difference from the UK: + 2 hours

Average flying time from the UK: 3 hours 30 minutes

Currency: Turkish Lira (TRL)

Airlines flying to Turkey: British Airways, Turkish Airlines, EasyJet

Other areas covered: Antalya

Address: Ayazpasa Camii Sok. No: 2/1, Taksim 34437, 
Istanbul, Turkey 

Tel: + 90 212 2453096/97/98
Fax: + 90 212 2451582
Skype: fehmik
E-Mail: turkey@dudmc.com
Contact: Fehmi Kaynak - Director  
Web Site: www.thedmcistanbul.com
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ABU DHABI

AUSTRALIA & NEW ZEALAND
Address: GPO Box 128, (Level 10, 51 Druitt Street), Sydney 

NSW 2001, Australia
Tel: + 61 2 9265 0708         
Fax: + 61 2 9267 5443
Skype: sonja.soderbom
E-Mail: australia@dudmc.com  
Contact: Sonja Soderbom - Manager - Destination 

Management
Web Site: www.arinex.com.au

ARINEX DESTINATION MANAGEMENT
arinex Destination Management (formerly Tour Hosts) is a leading DMC, specialising in Australia, New Zealand and
Fiji. Over the past thirty years the company has built an enviable reputation and is well recognised as a market
leader. The experienced team, extensive destination and product knowledge of Australia, New Zealand & Fiji, and
ability to manage any group size or logistical complexity, will ensure a successful programme to surpass even the
highest expectations.

GENERAL INFORMATION
Founded: 1973

Associations: ATEC / EEIAA / IAPCO / MEA / ICCA / INCON / ISES

Specialise in: Incentives, Congress Groups, Special Interest Groups, Series Groups,
Day Tours & Pre/Post tours for Conferences, Meetings, 
Corporate Group Travel, Special Events, Product Launches, Hotel Bookings

Currency: Australian Dollar (AUD)

Airlines flying to Sydney: Qantas, British Airways, Emirates, Singapore Airlines, Virgin Atlantic

Other areas covered: Fiji

Address: Al Naser Street, Near Arab Bank P.O. Box 73479
Abu Dhabi – UAE

Tel: + 971 2 633 2887
Fax: + 971 2 633 5884 
E-Mail: abudhabi@dudmc.com
Contact: Elodie Azar - Assistant General Manager
Web Site: www.kurbantours.com 

KURBAN TOURS
Proud of our experience in the MICE Business, groups and FITs, we are delighted to contribute to the growing tourism
industry in UAE and Oman through our offices in Dubai, Abu Dhabi, Oman & Lebanon. Our Incentive department
has a creative team that can handle any event: Congresses, Seminars and Incentives etc.

GENERAL INFORMATION
Founded: 1952

Associations: IATA / HRG 

Specialise in: Incentives, Conferences, Meetings, FITs, Cultural Groups, Conventions, 
Congresses, Product Launches, Cruises: Shore Excursions, Corporate Travel, 
Events, Special Functions, Hotel Bookings, Tour Operating 

Time difference from the UK: + 4 hours  

Average flying time from the UK: 7 hours 

Currency: AED (Dirham Emirati)

Airlines flying to Abu Dhabi: Etihad Airways, British Midland

Other areas covered: The United Arab Emirates (7 Emirates): Dubai, Fujairah, 
Ras el Khaimah, Sharjah, Ajman, Umm al Quwain 

TUNISIA
Address: Avenu Hédi-Nouira - 8050, Hammamet, Tunisia
Tel: + 216 72 279 255
Fax: + 216 72 262 528
Skype: edentoursmarketing
E-Mail: tunisia@dudmc.com
Contact: Zouheir Mansouri - Mice & Marketing Manager
Web Site: www.edentours-tunisia.com

EDEN TOURS 
Are you looking for a beautiful, historical and trendy destination for your group’s next incentive?
Propose Tunisia, an amazing country where your clients do not need a visa, and with excellent hotel infrastructure,
and easy access with its 7 international airports and 8 ports.
Your DMC partner in Tunisia is Eden Tours - established in 1998 in association with some of the most well-known
hotel groups. We have a separate MICE department, with extensive experience in handling groups, incentives,
seminars, product launches, and conferences. We have multilingual, ambitious, creative and flexible staff whose only
aim is customer satisfaction.

GENERAL INFORMATION
Founded: 1998
Specialise in: Incentives, Conferences, Seminars, Special Venues, Teambuilding, Golf

Packages, Motivational Trips, Regular Excursions, A La Carte Tours,
Thalassotherapy & Spa, Hotel Bookings, Tour Operating, Cruises, FITs, 
Special Interest Groups, Archeological Tours

Time difference from the UK: + 1 hour 
Average flying time from the UK: 2 hours 40 minutes or 3 hours depending on Airport
Currency: Tunisian Dinar (TND) 
Airlines flying to Tunisia: Tunisair, British Airways, Charter flights from numerous

UK airports to Monastir

SWITZERLAND - GENEVA & ZURICH
Address: 75 Rue de Lyon, 1211 Geneva 13, Switzerland 

54 Flughofstrasse, 8152 Zurich-Glattbrugg,
Switzerland     

Tel: + 41 22 33 99 990
Fax: + 41 22 33 99 901
E-Mail: switzerland@dudmc.com
Contact: Renato Grieco - Regional Director of Sales
Web Site: www.ovationdmc.com

OVATION SWITZERLAND
Ovation Switzerland is a professional organisation offering consistent and seamless world class destination
management services. The thought-leader in destination management, Ovation Switzerland draws on the
experience of an expert team operating high class incentive and corporate meeting programmes in the Switzerland
region for more than 20 years.

GENERAL INFORMATION
Founded: 1987
Associations: MPI / ICCA / IAPCO / ISES
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions, 

Congresses, Product Launches, Corporate Business Travel Management, 
Events, Special Functions, Hotel Bookings

Time difference from the UK: + 1 hour
Average flying time from the UK: 1 hour 45 minutes
Currency: Swiss Franc (CHF)
Airlines flying to Geneva: British Airways, Swiss, Flybe, BMI Baby (East Midlands), EasyJet
Airlines flying to Zurich: British Airways, Swiss, EasyJet
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CONTENTS

Abu Dhabi
Australia & New Zealand
Austria
Barbados
Belgium
Bulgaria
Canada
Croatia
Cruise Line - MSC Cruises
Cuba
Czech Republic
Denmark
Dubai
Egypt
France - Excluding South 
France - South & Monaco 
Germany - Berlin, Hamburg
Dresden & Frankfurt
Germany - Munich & Tyrol
Greece
Holland
Hungary
Iceland
India
Ireland
Israel
Italy
Jamaica, Cayman Islands,
Turks & Caicos
Jordan

Kenya, Tanzania & Zanzibar
Latin America - Argentina,
Brazil, Chile & Mexico
Latvia, Estonia & Lithuania
Malta, Gozo & Comino
Morocco
Norway
Oman & Lebanon
Poland
Portugal
Romania
Russia
Southern Africa - Botswana,
Mozambique, Zambia &
Zimbabwe
Spain - Barcelona, Costa del
Sol, Madrid & Valencia
St. Lucia
Sweden
Switzerland - Geneva & Zurich
Tunisia
Turkey
USA - Atlanta, Georgia,
Tennessee, South Carolina &
North Carolina 
USA - Boston & New England
USA - California & Las Vegas 
USA - New York & Hudson
Valley
USA - Washington DC

For additional destinations not included within the 
dU Network, you will find a comprehensive listing of 

DMCs worldwide via the DMCs Worldwide section of our website
www.dudmc.com/DMCs-Worldwide/DMCs-Worldwide.aspx

INTRODUCTION TO THE dU NETWORK OF REPRESENTED DMCS

USA - NEW YORK & HUDSON VALLEY

MANHATTAN PASSPORT
With 25 years experience catering to the international market, MANHATTAN PASSPORT understands the needs of the
overseas organiser, the pressures from both the CEO and the CFO, and fully appreciates that each industry, country,
or region, has different expectations and traditions. 

GENERAL INFORMATION
Founded: 1985
Associations: WATA / SITE 
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Study Tours

Special Events
Time difference from the UK: - 5 hours
Average flying time from the UK: 6 hours 50 minutes
Currency: US Dollar (US$)
Airlines flying to New York: American Airlines, Virgin Atlantic, British Airways, Continental Airlines, 

Air India, Emirates Airlines, Delta, Jet Airways
Other areas covered: Hudson Valley 

Address: 310 East 46th Street, PHT, New York, 10017 USA 
Tel: + 1 212 922 1069
Fax: + 1 212 573 6068
Skype: manhattanpassportltd 
E-Mail: newyork@dudmc.com
Contact: Ina Lee Selden - President   
Web Site: www.manhattanpassport.com 

USA - WASHINGTON DC

CAPITOL SERVICES INC
The leading destination management and special event service provider in the Washington DC/Baltimore area. CSI
offers the best of the area’s event planning and management resources all under one roof, giving us the ability to
develop and produce flawless, cost-effective meetings and events every time.

GENERAL INFORMATION
Founded: 1991
Associations: Eventia / MPI / ISES
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions,

Events, Special Functions, Hotel Bookings, Tour Operating, Transportation
Time difference from the UK: - 5 hours 
Average flying time from the UK: 7 hours 
Currency: US Dollar (US$)
Airlines flying to Washington, DC: British Airways, Virgin Atlantic, United Airlines, Continental Airlines
Other areas covered: Baltimore

Address: 108. N. Virginia Ave., Falls Church,
VA 22046, USA 

Tel: + 1 703 584 2460
Fax: + 1 703 584 2461
E-Mail: washington@dudmc.com
Contact: Claire Etches - President   
Web Site: www.csi-dc.com 

AUSTRIA

Address: Mariannengasse 32, A-1090 Vienna, Austria
Tel: + 43 1 402 7755
Fax: + 43 1 402 0710
E-Mail: austria@dudmc.com
Contact: Michaela Laimer - Director, Marketing & Operations   

Catherine Dolton - Director, Marketing & Operations   
Web Site: www.aims-international.com

AIMS VIENNA 
Your Austria connection! Vienna, the imperial city at the very centre of the new Europe, where East meets West and
where elegance and nostalgia are uniquely combined with the most modern ideas and facilities. More than just a
leading congress destination, Vienna offers the perfect backdrop for the smallest incentive or largest conference. 

Not forgetting the rest of Austria - from Olympic ski runs in Tyrol to the exquisite city of Salzburg, Austria has
something for every meeting or incentive. With nearly 30 years of experience in organising the highest quality of
events in Europe and internationally, AIMS is your reliable partner for all events in Austria. Our enthusiastic and
multilingual staff understand what you require and are committed to the success of your event. 

GENERAL INFORMATION
Founded: AHR in 1979
Associations: IAPCO / IATA / MPI / ICCA / INCON
Specialise in: Incentives, Conferences, Meetings, Conventions, Congresses, Hotel Bookings
Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours 10 minutes
Currency: EURO
Airlines flying to Austria: Aer Lingus, Austrian Airlines, British Airways, EasyJet, Ryanair
Other areas covered: Bulgaria • Czech Republic • Hungary  

SWEDEN

RISBECKER INTERNATIONAL 
Risbecker International was established as a family corporation and was the first Destination Management Company
in the world - by name - we invented the phrase! If you are looking for a company to help you with the creation and
implementation of a meeting or event to the highest of standards, then turn to Risbecker International. We have the
local knowledge, experience and determination to provide the very best in service and quality.
Welcome to Sweden -  above and beyond your expectations! 
GENERAL INFORMATION
Founded: 1977
Associations: Meet Stockholm
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, 

Congresses, Product Launches, Special Functions
Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours 30 minutes
Currency: Swedish Krona (SEK) 
Airlines flying to Sweden: Air Baltic, bmi, British Airways, Ryanair, SAS
Other areas covered: Swedish Lapland • (Icehotel ®) • West Coast (Göteborg) • Kingdom of 

Crystal (Smaland) • City of Roses (Gotland)

Address: Postal Address - P.O. Box 5128, S-102 43 Stockholm, Sweden  
Visiting Address - Adolf Fredriks Kyrkogata 10, 111 37 Stockholm 

Tel: + 46 8 214 707
Fax:  + 46 8 240 380
E-Mail: sweden@dudmc.com 
Contact: Pauline Risbecker Kim - Chairman

Lisa Karlén - CFO
Niklas Karlsson – Managing Director

Web Site: www.risbecker.se / www.risbecker.com

BARBADOS
Address: ‘Glen Avon’ #5, 6th Avenue, Bellville, St. Michael BB

11114, Barbados
Tel: + 246 435 7811
Fax: + 246 435 7817
E-Mail: barbados@dudmc.com
Contact: Honor Clarke - Managing Director 

Jacqueline Johnson - Group Manager
Web Site: www.islandmagictours.com

ISLAND MAGIC BARBADOS
With over 17 years experience as a full service DMC, our dedicated team of tourism and hospitality industry veterans
are committed to excellence, exceptional service and attention to detail. Combined with in-depth local knowledge and
resources, we are able to design and implement exciting, innovative programmes no matter how large or small the
budget. Island Magic welcomes the opportunity to partner with you in helping to make your Destination Barbados
Programme - Just Beyond Your Imagination....

GENERAL INFORMATION
Founded: 1992
Associations: MPI / Director of the Association of DMCs of Barbados
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, Weddings, 

Cruises: Shore Excursions, Product Launches, Corporate Travel, Events, 
Congresses, Special Functions, Conventions, Hotel Bookings, Tour Operating

Time difference from the UK: - 4 hours
Average flying time from the UK: 8 hours
Currency: Barbados Dollars (BBD)
Airlines flying to Barbados: Virgin Atlantic, British Airways

ST. LUCIA

BAREFOOT INCENTIVES
Barefoot Incentives St. Lucia is the leading Destination Management Company in St. Lucia, catering to the needs of
Incentive Houses, Corporations and Meeting Planners.  We are known for our complete and immediate responses with
creative and dynamic programmes, where every attention is paid to minute details, this being the Hallmark of our
company.

GENERAL INFORMATION

Founded: 1988
Associations: Virtuoso / NCBMP / FCCA / CHA / Ensemble / The Signature Travel Network
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Cruises, Corporate Travel, 
Events, Special Functions, Shore Excursions, Hotel Bookings, Tour Operating

Time difference from the UK: - 4 hours 
Average flying time from the UK: 8 hours
Currency: East Caribbean Dollar (XCD)
Airlines flying to St Lucia: British Airways, Virgin Atlantic

Address: P.O. Box 130, Castries, St. Lucia, West Indies
Tel: + 1 758 450 0507
Fax: + 1 758 450 0661
E-Mail: stlucia@dudmc.com
Contact: Ms Erwin Louisy - Managing Director
Web Site: www.barefootholidays.com
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destinations UNLIMITED

Established in 1989, d e s t i n a t i o n s U N L I M I T E D represents a
comprehensive and leading portfolio of Destination Management
Companies covering over fifty destinations worldwide.
destinations UNLIMITED’S DMCs provide first class services and the
local expertise required to ensure the smooth running of International
events including incentives, conferences, congresses, product launches,
activities and teambuilding events etc.
All  of  our  DMCs  have  a  close  working  relationship  with  local
suppliers and an understanding of the MICE Market, programme logistics,
and  each  client’s requirements/objectives, which of course is essential. A
few examples of the services they provide are as follows: O v e r c o m i n g
language barriers and offering t r a n s f e r s , hotel accommodation,
a c t i v i t i e s , e x c u r s i o n s , c o n f e r e n c e facilities/venues, themed events and
g a l a d i n n e r s .
If there is a destination that is not covered in this brochure, why not take
a look at the DMC Worldwide Section on our website -

www.dudmc.com/DMCs-Worldwide/DMCs-Worldwide.aspx
E n q u i r i e s may be sent via i n f o @ d u d m c . c o m or our individual
destination e-mail addresses; this helps us to monitor your enquiry and
ensures DMC receipt and response. In addition to speeding up the process,
this also gives you peace of mind that once sent, the enquiry is actually
being dealt with. 

OUR SERVICE
The destinations UNLIMITED website - www.dudmc.com -  is a very
useful source of reference when researching worldwide destinations and
DMCs for your clients. It includes links to medical information, worldwide
weather, major airlines, passport and visa information, currency converter
and sample programmes etc. We also offer the following:

NEWSLETTERS, in both printed and e-mail versions, advising of the latest
news, special offers and destination updates on the DMCs and
destinations we cover.

E D U C ATIONAL VISITS, designed to both educate and promote
destinations more effectively.
In short, destinations UNLIMITED is a complimentary service
designed to assist in the research stages of any destination we represent.
As well as a focal point for thoroughly researched and leading DMCs, our
aim is to take the uncertainty out of DMC and destination selection and
reduce costly research time.

If you would like to discuss any aspect of the destinations UNLIMITED
service please do not hesitate to contact us; likewise, if you need any
assistance with destinations included in the following pages we would be
happy to assist in any way we can.

USA - CALIFORNIA & LAS VEGAS

AGENTOURS
An expert in receptive services in the Western USA for Groups and FITs, AgenTours offers new and innovative ideas,
maximum attention to detail, speedy responses and in-depth knowledge of the West, including Hawaii. Our complete
Confidential Tariff is available online as is our brochure featuring programmes and ideas for incentive groups. We
will custom design any programme to your specifications. 

GENERAL INFORMATION
Founded: 1960 
Associations: IATAN / TIA / NTA / SF Convention and Visitors Bureau 
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Corporate Travel, Events
Special Functions, Cruises: Shore Excursions, Hotel Bookings, 
Tour Operating 

Time difference from the UK: - 8 hours
Average flying time from the UK: 10 hours 30 minutes
Currency: US Dollar (US$)
Airlines flying to California: Virgin Atlantic, British Airways, United Airlines, American Airlines,

Air New Zealand, Continental Airlines,
Other areas covered: Western USA including: National Parks, Las Vegas, Entire Western Region, 

Hawaii

Address: 126 West Portal Avenue, San Francisco,
CA 94127, USA 

Tel: + 1 415 661 5200  
Fax: + 1 415 661 4259
E-Mail: california@dudmc.com 
Contact: Jocelyne De Groot - Vice President
Web Site: www.agentours.com

USA - BOSTON & NEW ENGLAND
Address: Suite 207, 850 Summer Street, Boston, 

MA 02127, USA
Tel: +1 617 904 9050
Fax: +1 617 307 6257
E-Mail: boston@dudmc.com
Contact: Ashley Farrington - Account Executive 
Web Site: www.nxtevent.comNXTevent, Inc.

Any world class destination deserves a world class expert. NXTevent’s promise is simple - a passionate, experienced
team who want to tell your story with uncompromising detail and impeccable service.
Known about town as ‘All Things Boston’, our company’s success story as the leading event and destination
management company in Boston and New England is unprecedented.
Let our team design and execute a professional, seamless programme for your conference, meeting or incentive, as
well as support your site inspection requirements. It would be our pleasure to earn your business.
NXTevent. Extraordinary Events. Remarkable Results. Everytime. It’s all we do. Every day, all day, here in the heart
of Boston, for our clients around the world.

GENERAL INFORMATION
Founded: 2000
Associations: Eventia / MPI / PCMA / ISES
Specialise in: Incentives, Conferences, Meetings, Conventions, Congresses, Events, 

Cruises: Shore Excursions, Corporate Travel, Special Functions, 
Hotel Bookings, Tour Operating 

Time difference from the UK: - 5 hours
Average flying time from the UK: 6 hours 20 minutes 
Currency: US Dollar (US$)
Airlines flying to Boston: Aer Lingus, Air France, American Airlines, British Airways, Virgin Atlantic, 

U.S. Airways, United Airlines
Other areas covered: New England including Cape Cod•Marthas Vineyard • Nantucket •

Newport • Connecticut • Maine• New Hampshire • Rhode Island •
Vermont • Group transfers from Boston to NYC by air, boat, road, or train!

BULGARIA

Address: 143A, Knyaz Boris I Street, 1301 Sofia, Bulgaria
Tel: + 359 2 983 69 16
Fax: + 359 2 983 31 96
E-Mail: bulgaria@dudmc.com
Contact: Petya Tsacheva - Project Manager 

Anna Potzkova-Kinay - Operations Manager 
Web Site: www.aims-international.com
AIMS SOFIA 
Your Bulgaria connection! Sofia is a modern and dynamic city offering very competitive prices, high quality hotels
and a large variety of restaurants and cafes. Visit Sofia to explore its rich historic heritage, influenced from both
eastern and western cultures, taste the lavish Bulgarian cuisine and exquisite local wines. Experience the hospitality
of the people and admire the beauty of Vitosha Mountain, accessible in only 20 minutes from the city centre.
Discover the spectacular Rila Monastery, included in the list of UNESCO World Heritage. Not forgetting the eastern
Bulgarian coast, with 380 km of marvellous beaches, fine golden sands and natural dunes, mineral water springs
and blue flag winning resorts. With nearly 30 years of experience in organising the highest quality of events in
Europe and internationally, AIMS group has been operating in Bulgaria for over 3 years. Our enthusiastic and
multilingual staff understand what you require and are committed to the success of your event.

GENERAL INFORMATION
Founded: 2005 / AHR in 1979
Associations: APCO / IATA / MPI / BCVB / SCB / BCCI / ABC / INCON / ICCA
Specialise in: Incentives, Conferences, Meetings, Conventions, Congresses, Hotel Bookings
Time difference from the UK: + 2 hours
Average flying time from the UK: 3 hours
Currency: Bulgarian Lev (BGN)
Airlines flying to Bulgaria: British Airways, EasyJet, Bulgaria Air
Other areas covered: Austria • Hungary • Czech Republic

SPAIN - VALENCIA

Address: San Vicente, 13 – 3º1ª 46002 Valencia, Spain
Tel: + 34 96 392 12 88
Fax: + 34 96 392 14 92
E-Mail: valencia@dudmc.com
Contact: Nacho Brea - Office Manager
Web Site: www.viajesitb.com 

ITB DMC
ITB is at the forefront of leading DMCs in Spain in the incentive and conference markets, with offices in Barcelona
(for Eastern Spain), Madrid (for Central and Northern parts of the country), Costa del Sol (for Andalusia) and
Valencia. We cover every aspect of the ground handling: transfers, registration, hospitality desks, gala dinners,
themed banquets, tours, accommodation. Let us help you. Use our experience.

GENERAL INFORMATION
Founded: 1984

Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 
Conventions, Congresses, Product Launches, Cruises: Shore Excursions,
Events, Special Functions, Hotel Bookings, Tour Operating

Time difference from the UK: + 1 hour

Average flying time from the UK: 2 hours 30 minutes

Currency: EURO

Airlines flying to Valencia: Iberia, British Airways, EasyJet, bmi

BELGIUM
Address: Avenue de Tervueren 300,

1150 Brussels, Belgium 
Tel: + 32 2 739 3022
Direct: + 32 2 789 2320
Mobile: + 32 4 757 55273
Fax: + 32 2 743 1584
Skype: hugo.slimbrouck
E-Mail: belgium@dudmc.com
Contact: Hugo Slimbrouck - Director Ovation Global DMC

Celine Nieuwenhuys - Operations Manager 
Web Site: www.ovationdmc.com

OVATION BRUSSELS
Ovation Brussels is a professional organisation offering consistent and seamless world class destination management
services. The thought-leader in destination management, Ovation Brussels draws on the experience of an expert team
operating high class incentive and corporate meeting programmes in the Benelux region for more than 30 years.

GENERAL INFORMATION
Founded: 1987
Associations: MPI / ICCA / IAPCO / ISES
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions, 

Congresses, Product Launches, Corporate Business Travel Management, 
Events, Special Functions, Hotel Bookings

Time difference from the UK: + 1 hour 
Average flying time from the UK/Train: 1 hour or 2 hours 15 minutes via Eurostar 
Currency: EURO
Airlines flying to Belgium/Train: British Airways, bmi, Ryanair, EasyJet, British European, 

SN Brussels Airlines or via Eurostar
Other areas covered: Grand Duchy of Luxembourg

SPAIN - MADRID

Address: C/ Doctor Esquerdo, 17 2º derecha
Madrid - 08028, Spain

Tel: + 34 91 574 6070
Fax: + 34 91 573 7456 
E-Mail: madrid@dudmc.com
Contact: Mr Miguel Friede - Director 
Web Site: www.viajesitb.com 

ITB DMC
ITB is at the forefront of leading DMCs in Spain in the incentive and conference markets, with offices in Barcelona
(for Eastern Spain), Madrid (for Central and Northern parts of the country), Costa del Sol (for Andalusia) and
Valencia. We cover every aspect of the ground handling: transfers, registration, hospitality desks, gala dinners,
themed banquets, tours, accommodation. Let us help you. Use our experience.

GENERAL INFORMATION
Founded: 1984

Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 
Conventions, Congresses, Product Launches, Events, Special Functions, 
Hotel Bookings, Tour Operating

Time difference from the UK: + 1 hour

Average flying time from the UK: 2 hours 30 minutes

Currency: EURO

Airlines flying to Madrid: Iberia, British Airways, EasyJet, bmi
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ROMANIA
Address: 74a Ferdinand I Avenue, Bucharest 2, Romania  
Tel: + 4021 314 1980 
Fax: + 4021 314 1981 
E-Mail: romania@dudmc.com
Contact: Lucian Boronea - General Manager  
Web Site: www.accenttravel.ro

ACCENT TRAVEL 
Accent Travel & Events is a DMC providing high quality services in the travel sector for corporate, personal and
business class passengers through its network of travel & tourism services. We operate three divisions: Corporate
Business & Special Events, Ticketing and Tourism. Through our Corporate Business & Special Events Division, our
agency organises conferences (PCOs), business meetings, seminars and teambuilding.
List of clients includes: PETROM/OMV, ORANGE, CARREFOUR, MKB ROMEXTERRA BANK, REALITATEA TV,
IVECOCEFIN, KIA, YAMAHA, United States Dept. of Agriculture (USDA/FAS/ICD) - Washington DC, National Council
of Economic Education (NCEE) - New York, The Ministery of Ecomony and Finance, The Romanian Judo Federation,
BERNARD BRUNHES INTERNATIONAL.

GENERAL INFORMATION
Founded: 1999
Associations: ICCA / IATA
Specialise in: Incentives, Conferences, Meetings, FITs,  Special Interest Groups, 

Conventions, Congresses, Corporate Travel, Events, Special Functions,  
Cruises: Shore Excursions, Hotel Bookings, Tour Operating

Time difference from the UK: + 2 hours 
Average flying time from the UK: 3 hours 10 minutes
Currency: ROL and RON
Airlines flying to Romania: Tarom, British Airways, Air France, KLM

CZECH REPUBLIC

AIMS PRAGUE
Your Czech connection! Prague - the city of 100 spires, “Golden Prague”, a jewel in the heart of the new Europe and
a destination which surpasses your expectations time and again, be it for a small incentive or large conference. Not
forgetting other unique destinations within the Czech Republic, from Brno to Karlovy Vary.
With nearly 30 years of experience in organising the highest quality of events in Europe and internationally, AIMS
group has been operating in Prague for over 10 years. Our enthusiastic and multilingual staff understand what you
require and are committed to the success of your event. Let AIMS help you to discover the magic of this city! 

GENERAL INFORMATION
Founded: 1995
Associations: IAPCO / PAKT (Prague Convention Bureau) / MPI / IATA / 

ICCA / INCON
Specialise in: Incentives, Conferences, Meetings, Conventions, Congresses
Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours 10 minutes
Currency: Czech Koruna (CZK)
Airlines flying to Czech Republic: Czech Airlines, British Airways, EasyJet
Other areas covered: Brno • Pilsen • Budweis • Karlbad • Austria • Hungary • Bulgaria

Address: Pomezni 7/1387, CZ - 182 00, Prague, Czech Republic  
Tel: + 420 284 007 340
Fax: + 420 284 007 350
E-Mail: prague@dudmc.com
Contact: Lenka Voborska - Project Manager   

Sonia Lounova - Senior Project Manager
Web Site: www.aims-international.com

DENMARK 
Address: H.C. Andersens Boulevard 38,

DK-1553 Copenhagen V., Denmark
Tel: + 45 33 11 75 75
Fax: + 45 33 11 79 79
E-Mail: denmark@dudmc.com
Contact: Flemming A. Madsen - Managing Director   
Web Site: www.firstunited.dk 

FIRST UNITED
First United provides high quality destination management and advisory services. For corporate events in
Copenhagen, we offer a single point of contact for encyclopaedic product knowledge, objective advice, the best
planning  and  creative  services  for  customised  event development, superb logistics co-ordination and executive
on-site management. First United - First Choice in Denmark.

GENERAL INFORMATION
Founded: 1991

Specialise in: Corporate Event Planning and Management

Time difference from the UK: + 1 hour

Average flying time from the UK: 1 hours 45 minutes

Currency: Danish Kroner (DKK)

Airlines flying to Denmark: SAS, British Airways, EasyJet, Ryanair, bmi, Cimber Sterling,
Norweigan.com

PORTUGAL
Address: Rua da Madalena, 230 - 1

o
Floor,

1100-325 Lisbon, Portugal
Tel: + 351 21 884 4000
Fax: + 351 21 884 4009
E-Mail: portugal@dudmc.com
Contact: Ana Maria Mendes - Owner
Web Site: www.destinationportugal.com

DESTINATION PORTUGAL
Destination Portugal was founded in 1983 and has been specifically developed to serve the Incentive, Conference and
Convention Markets. Destination Portugal will continue to specialise in creating customised programmes and are fully
aware of the importance of constantly monitoring facilities, venues and service levels and will regularly pass this
information on to you via destinations UNLIMITED. Our staff are well aware of the need for the fastest possible
response to quotations and other requested information. If an answer cannot be provided immediately, your request
will always be acknowledged and you will be advised of the timescale of the answer as soon as possible. 

GENERAL INFORMATION
Founded: 1983
Associations: APAVT (Portuguese Association of Travel Agents) 
Specialise in: Incentives, Conferences, Meetings, FITs,  Special Interest Groups, 

Conventions, Congresses, Product Launches, Cruises: Shore Excursions,
Events, Special Functions, Hotel Bookings

Time difference from the UK: No time difference
Average flying time from the UK: 2 hours 30 minutes
Currency: EURO 
Airlines flying to Portugal: TAP, British Airways, EasyJet
Other areas covered: Lisbon • Porto • Algarve • Madeira

CROATIA
Address: Vukovarska 19, 20000 Dubrovnik, Croatia  
Tel: + 385 20 442 553
Fax: + 385 20 411 100
E-Mail: croatia@dudmc.com
Contact: Najka Mirkovic - Incentives, Meetings 

& Events Manager
Web Site: www.atlas-croatia.com

ATLAS TRAVEL 
Atlas can offer the most complete range of products and services. With over 30 branch offices throughout Croatia
and our experienced employees, we have years of expertise in the travel business and extensive knowledge
enabling us to provide high quality services.

GENERAL INFORMATION
Founded: 1923
Associations: IATA / ICCA / JATA
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Corporate Travel, Events, Hotel Bookings, Tour Operating,
Cruises: Shore Excursions

Time difference from the UK: GMT + 1 (GMT + 2 from last Saturday in March to last Sunday 
in October)

Average flying time from the UK: 2 hours 20 minutes
Currency: Kuna (HRK)
Airlines flying to Croatia: Croatia Airlines, British Airways
Other areas covered: Montenegro, Bosnia Herzegovina (Sarajevo), Albania, Slovenia

SPAIN - COSTA DEL SOL
Address: Avda. Manuel Fraga Iribarne, 

15 Edificio Fuente Lucena, Modulo 5
Oficinas 1-2, 29620 Torremolinos, Spain 

Tel: + 34 952 387533
Fax: + 34 952 387527
E-Mail: costadelsol@dudmc.com
Contact: Mr Ignacio Brea - Director 
Web Site: www.viajesitb.com 

ITB DMC
ITB is at the forefront of leading DMCs in Spain in the incentive and conference markets, with offices in Barcelona
(for Eastern Spain), Madrid (for Central and Northern parts of the country), Costa del Sol (for Andalusia) and
Valencia. We cover every aspect of the ground handling: transfers, registration, hospitality desks, gala dinners,
themed banquets, tours, accommodation. Let us help you. Use our experience.

GENERAL INFORMATION
Founded: 1984
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Cruises: Shore Excursions, 
Events, Special Functions, Hotel Bookings, Tour Operating

Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours 30 minutes
Currency: EURO
Airlines flying to Costa Del Sol: Iberia, British Airways, Air Europa, Debonair, EasyJet, Flybe, Ryanair

CANADA
Address: 238 Bering Avenue, Toronto, Ontario, M8Z 3A3, Canada 
Tel: +1 416 847 0885 ext:222 
Fax: +1 416 847 0886 
Skype: terry-cti
E-Mail: canada@dudmc.com
Contact: Terry Engesser - President 
Web Site: www.ctidmc.com 

CTI DESTINATION MANAGEMENT 
CTI is a leading DMC for all of Canada and Alaska operating since 1979. We specialise in innovative customised
programmes for incentives, congresses, special events and meetings, as well as technical and study tours. Our highly
experienced and professional team delivers a personalised service that caters to our clients' every need, no matter
what group size, budget or deadline.

GENERAL INFORMATION
Founded: 1979 
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups & Technical 

Tours, Conventions, Congresses, Corporate Travel, Events, Special Functions, 
Shore Excursions, Hotel Bookings, Tour Operating, Agricultural Tours

Time difference from UK: - 4 hours - Halifax 
- 5 hours - Toronto, Montreal & Quebec 
- 7 hours - Calgary & Edmonton 
- 8 hours - Vancouver 

Average flying time from the UK: - 5.5 hours - Halifax 
- 6.5 hours - Montreal & Quebec 
- 7 hours - Toronto 
- 8 hours - Calgary & Edmonton 
- 9 hours - Vancouver 

Currency: Canadian Dollar (CAD)
Airlines flying to Canada: Air Canada, British Airways, Air Transat 
Other areas covered: All of Canada and Alaska

SPAIN - BARCELONA
Address: Rambles 113, 1r, 08002 Barcelona, Spain  
Tel: + 34 93 481 5858
Fax: + 34 93 481 5859
E-Mail: barcelona@dudmc.com
Contact: Olga Navarro - Marketing & Sales Manager  
Web Site: www.viajesitb.com 

ITB DMC
ITB is at the forefront of leading DMCs in Spain in the incentive and conference markets, with offices in Barcelona
(for Eastern Spain), Madrid (for Central and Northern parts of the country), Costa del Sol (for Andalusia) and
Valencia. We cover every aspect of the ground handling: transfers, registration, hospitality desks, gala dinners,
themed banquets, tours, accommodation. Let us help you. Use our experience.

GENERAL INFORMATION
Founded: 1984

Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 
Conventions, Congresses, Product Launches, Cruises: Shore Excursions, 
Events, Special Functions, Hotel Bookings, Tour Operating

Time difference from the UK: + 1 hour

Average flying time from the UK: 2 hours

Currency: EURO

Airlines flying to Barcelona: Iberia, British Airways, Air Europa, EasyJet
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SOUTHERN AFRICA
Address: 170 Lower Main Road, Observatory 7725,

Cape Town, South Africa
Tel: + 27 21 447 4021 
Fax: + 27 21 447 4031 
Skype No: greenroutemd
E-Mail: sa@dudmc.com
Contact: Kerry Raffray - Managing Director

David Dodgeon - UK Director
Web Site: www.greenroute.co.zaGREEN ROUTE

Green Route is Southern Africa's foremost specialist full-service Destination Management Company and in 18 years 
has created and managed more than 700 conferences, incentive & specialist groups into Zimbabwe, South Africa, 
Zambia, Botswana, Mozambique, the Caprivi Strip and Namibia. 
Africa's first winner of two SITE Crystal Awards are testimony to a pedigree of international distinction.

GENERAL INFORMATION
Founded: 1991
Associations: Eventia / ICCA
Specialise in: Incentives, Conferences, Creative Eco-Meetings, Special Interest Groups, 

Product Launches, Special Functions, Sports Tours, Weddings, Individual 
Travel Extensions, Eco-events under our Green Tribe brand

Time difference from the UK: + 1 hour in winter
+ 2 hours in summer

Average flying time from the UK: 10 hours
Currency: South African Rand (ZAR)
Airlines flying to South Africa: British Airways, South African Airways, Virgin Atlantic
Other areas covered: Cape Town & Garden Route • KwaZulu Natal • Johannesburg • 

Mpumalanga/Kruger Safari’s • Sun City • Pilanesberg National Park  
Botswana • Zambia • Mozambique • Namibia • Zimbabwe

CUBA
Address: 3 Wyllyotts Place, Potters Bar, Hertfordshire, 

UK,  EN6 2JD
Tel: + 44 1707 871905 
Fax: + 44 1707 663139 
Skype: groups-havanatour
E-Mail: cuba@dudmc.com  
Contact: Gemma Richardson - MICE Groups Co-ordinator
Web Site: www.havanatour.co.uk

HAVANATUR UK
For 11 years Havanatur UK has been the leading DMC for one of the world’s most fascinating and truly unique
destinations ..CUBA! Based in the UK, our highly experienced and creative team can ensure the delivery of a quality
and creative programme to motivate the most seasoned traveller. In Cuba the role of the DMC remains extremely
important and Havanatur UK is part of Cuba's most powerful ground handling company. Your clients can benefit from
our excellent relationships with key hotels, which leads to competitive rates, access to rooms and our fleet of coaches,
which are regarded as the best in Cuba. We can source locations for the most creative programming, provide detailed
itinerary suggestions, images and descriptions for all quotes and as we are based in the UK one of our team can
arrange to meet you personally if required.

GENERAL INFORMATION
Founded: 1996
Associations: IATA / ATOL 
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, Conventions,

Congresses, Product Launches, Corporate Travel, Events, Special Functions, 
Cruises: Shore Excursions, Hotel Bookings, Tour Operating

Time difference from the UK: - 5 hours
Average flying time from the UK: 9 hours 30 minutes
Currency: Cuban Convertible Peso (CUC)
Airlines flying to Cuba: Vigin Atlantic, Cubana, Air France, Iberia

CRUISE LINE
Address: 6th Floor, Queens House, 55-56 Lincolns Inn Fields

London WC2A 3LJ
Tel: 0844 561 1955 (Option 4) 
Fax: + 44 207 8311927
E-Mail: msccruises@dudmc.com
Contact: Vanessa Tomasselli - Groups Executive
Web Site: www.msccruises.co.uk / www.mscyachtclub.com

MSC CRUISES
With its entirely European-owned capital, MSC Cruises has succeeded in becoming a leader in the Mediterranean
cruise market in only a few years. The distinct quality of Italian service on board has become the Company’s
trademark worldwide. Today, thanks to an ambitious fleet expansion plan, MSC Cruises has the most modern cruise
fleet in the world. MSC Cruises has experienced unprecedented growth, operating a fleet of 10 ships in the
Mediterranean, Northern Europe, South America, North America, Caribbean and South Africa. All ships are perfectly
equipped to host incentive groups, meetings and conferences of all sizes. For those looking for a luxury option, MSC
Yacht Club, the VIP area onboard MSC Fantasia and MSC Splendida, offers an exclusive zone featuring 99 luxury
suites with butler service and an exclusive panoramic lounge, exclusive bars and pool area. In March 2010, MSC
Magnifica will join the most modern fleet in the world, contributing to the Company achieving its objective of carrying
1.2 million guests per year.

GENERAL INFORMATION
Fleet: 10 cruise ships ranging in capacity from 1,064 to 3,274 guests
Where cruises depart from: Genoa, Barcelona, Dover, Copenhagen, Fort Lauderdale, Rio de Janeiro, 

Durban
Where you can fly from in the UK 
through MSC Cruises: London Gatwick, London Heathrow, Manchester, Birmingham, Edinburgh
Destinations we offer: Over 150 destinations in the Mediterranean, Northern Europe, Caribbean, 

South America, North America and South Africa
Ship Facilities: Up to 20 different bars and restaurants, meeting rooms, theatres, spa, gym, 

tennis courts, basketball courts, mini-golf, F1 Simulator, 4D Cinema, Outdoor
Cinema, pools, Jacuzzis. Meeting rooms: seats 36 to193, Lounges/Bars: seats
11 to 379, Theatres: seats 173 to 1,603. These capacities are all depending on
which cruise ship is chosen.

RUSSIA
Address: Mailing Address

P.O. Box 109, SF-53101 Lappeenranta, Finland  
Visiting Address
Pirogovskaya Naberezhnaya,
7 St. Petersburg 194044, Russia  

Direct tel: + 7 812 718 63 96 / 98
Gen. switchboard: + 7 812 718 66 10
Fax: + 7 812 718 66 11
E-Mail: russia@dudmc.com
Contact: Inna Pavlova - Account Director
Web Site: www.baltictravel.com

BALTIC TRAVEL COMPANY - D.S.R (DESTINATION SERVICES RUSSIA)
Baltic Travel Company - D.S.R. (BTC - D.S.R) is a Destination Management Company that delivers a world class
service, maintains and develops a strong team of experienced staff, has top level contacts with all suppliers and state
governing authorities and has technical and operational support infrastructure in St. Petersburg and Moscow. BTC -
D.S.R currently enjoys a long-standing partnership with a number of international clients and always looks forward
to expanding and developing relationships with existing and new customers. Our goal is to propose innovative
programmes both operationally and to a budget that will cater to the needs of travel-experienced clients and offer a
flexible range of services for the most demanding customers.

GENERAL INFORMATION
Founded: 1992
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions, 

Congresses, Product Launches, Corporate Travel, Events, 
Special Functions, Cruises: Shore Excursions, Hotel Bookings

Time difference from the UK: + 3 hours
Average flying time from the UK: 3 hours
Currency: Russian Rouble (RUR)
Airlines flying to Russia: British Airways, Rossiya, Aeroflot
Other areas covered: St. Petersburg • Moscow  • European part of Russia

POLAND
Address: Aleja Wojska Polskiego 27, 01-515 Warsaw, Poland
Tel: + 48 22 5364600
Fax: + 48 22 5364649
E-Mail: poland@dudmc.com
Contact: Mr Andrew Hulewicz - Vice President
Web Site: www.mazurkas.com.pl

MAZURKAS TRAVEL LTD
Founded in 1990, MAZURKAS TRAVEL is a fully-licensed, privately owned travel company.  Our staff consists of more
than 50 dedicated professionals, always at your service in our Warsaw office. We specialise in the creation and
realisation of tailor-made programmes through our creativity, professionalism and attention to detail. Our
overriding goal has constantly been to build a strong relationship with our clients, to understand, to meet and to
exceed their expectations.  We are a young and dynamic team and we know there is always a programme suitable
for your needs, here in a yet to be discovered incentive destination of Europe - Poland. Our own transportation fleet
consists of 30 luxury coaches and minibuses; in addition we also have our own MAZURKAS CONFERENCE CENTRE
with 32 multifunctional rooms including a grand ballroom able to accommodate 1000 pax.
Welcome to MAZURKAS TRAVEL – the leading DMC  in Poland!

GENERAL INFORMATION
Founded: 1990
Associations: ICCA / ETOA / IATA
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Cruises: Shore Excursions, 
Corporate Travel, Events, Hotel Bookings, Tour Operating

Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours
Currency: Zloty (PLN)
Airlines flying to Poland: EasyJet, LOT, Polish Airlines, British Airways, Ryanair, Wizzair
Other areas covered: Warsaw • Krakow • Gdansk • Poznan • Wroclaw • Zako p a n e

DUBAI 
Address: PO BOX 186008, Dubai, U.A.E  
Tel: + 971 4 338 4428 
Fax: + 971 4 338 0028 
E-Mail: dubai@dudmc.com 
Contact: Mitri H. Kurban - General Manager 
Web Site: www.kurbantours.com 

KURBAN TOURS
Proud of our experience in the MICE Business, groups and FITs, we are delighted to contribute to the growing tourism
industry in UAE and Oman through our offices in Dubai, Abu Dhabi, Oman & Lebanon. Our Incentive department
has a creative team that can handle any event: Congresses, Seminars and Incentives etc.

GENERAL INFORMATION
Founded: 1952

Associations: IATA / HRG / PATA

Specialise in: Incentives, Conferences, Meetings, FITs, Cultural Groups, Conventions, 
Congresses, Product Launches, Cruises: Shore Excursions, Corporate Travel, 
Events, Special Functions, Hotel Bookings, Tour Operating 

Time difference from the UK: + 4 hours 

Average flying time from the UK: 7 hours 

Currency: Dirham (AED) 

Airlines flying to Dubai: Emirates Airlines, British Airlines, Virgin Atlantic, Royal Brunei 

Other areas covered: The United Arab Emirates (7 Emirates): Abu Dhabi, Fujairah, 
Ras el Khaimah, Sharjah, Ajman, Umm al Quwain 

EGYPT

EGYPT INCENTIVE & EVENTS
Egypt Incentive & Events is a division of Ittatours; one of the most experienced of Egypt’s 900 Travel Agencies, with
a solid reputation for excellent services and reliability. Based in Cairo, Egypt Incentive & Events also have offices in
Luxor, Aswan, Hurghada and Sharm El Sheikh and have their own fleet of buses & minibuses.  Quality service,
punctuality and an ability to be price competitive gives Ittatours and Egypt Incentive & Events an edge over the
competition. In short, Egypt Incentive & Events is the best choice for handling incentives, meetings and special interest
groups.

GENERAL INFORMATION
Founded: 1949
Associations: WATA
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Cruises: Shore Excursions, Corporate Travel, Hotel Bookings
Time difference from the UK: + 2 hours
Average flying time from the UK: 4 hours 45 minutes
Currency: Egyptian Pound (EGP)
Airlines flying to Egypt: Egyptair, British Airways, bmi
Other areas covered: Cairo •  Luxor • Aswan •  Hurghada •  Sharm El Sheikh •

Western & Eastern Deserts (Oasis) • Mediterranean Coast

Address: 48 Kasr El Nil St., Cairo, Egypt  
Tel: + 202 2 3951111 / 3912855 
Fax: + 202 2 3903819 / 3910869 
Skype: adelzaki2006 
E-Mail: egypt@dudmc.com
Contact: Mr Adel Zaki - President 
Web Site: www.ittatours.com

OMAN & LEBANON 
Address: P.O. Box 1684 – PC 130, Muscat – Sultanate 

of Oman
Address: P.O. Box 11-1954, Beirut-Lebanon
Oman Tel: + 968 24 699 886 / Fax: + 968 24 699 677
Lebanon Tel: + 961 1 371013 / Fax: + 961 1 370129
E-Mail: oman@dudmc.com / lebanon@dudmc.com
Oman Contact: Zahid Shaikh - Manager
Lebanon Contact: Mrs Nadine Boutros – General Manager
Web Site: www.kurbantours.com

KURBAN TOURS
Proud of our experience in the MICE Business, groups and FITs, we are delighted to contribute to the growing tourism
industry in UAE and Oman through our offices in Dubai, Abu Dhabi, Oman & Lebanon. Our Incentive department
has a creative team that can handle any event: Congresses, Seminars and Incentives etc.

GENERAL INFORMATION
Founded: 1952
Associations: IATA / HRG 
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups,

Conventions, Congresses, Product Launches, Corporate Travel Events, 
Special Functions, Cruises: Shore Excursions, Hotel Bookings, Tour 
Operating

Time difference from the UK: + 4 hours
Average flying time from the UK: 7 hours max.
Currency: LBP (Lebanese Pound)
Airlines flying to Lebanon: Middle East Airlines, British Airways
Airlines flying to Oman: British Airways, Oman Air
Other areas covered: The United Arab Emirates (7 Emirates): Dubai, Abu Dhabi, Fujairah, 

Ras el Khaimah, Sharjah, Ajman, Umm al Quwain 
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ROMANIA
Address: 74a Ferdinand I Avenue, Bucharest 2, Romania  
Tel: + 4021 314 1980 
Fax: + 4021 314 1981 
E-Mail: romania@dudmc.com
Contact: Lucian Boronea - General Manager  
Web Site: www.accenttravel.ro

ACCENT TRAVEL 
Accent Travel & Events is a DMC providing high quality services in the travel sector for corporate, personal and
business class passengers through its network of travel & tourism services. We operate three divisions: Corporate
Business & Special Events, Ticketing and Tourism. Through our Corporate Business & Special Events Division, our
agency organises conferences (PCOs), business meetings, seminars and teambuilding.
List of clients includes: PETROM/OMV, ORANGE, CARREFOUR, MKB ROMEXTERRA BANK, REALITATEA TV,
IVECOCEFIN, KIA, YAMAHA, United States Dept. of Agriculture (USDA/FAS/ICD) - Washington DC, National Council
of Economic Education (NCEE) - New York, The Ministery of Ecomony and Finance, The Romanian Judo Federation,
BERNARD BRUNHES INTERNATIONAL.

GENERAL INFORMATION
Founded: 1999
Associations: ICCA / IATA
Specialise in: Incentives, Conferences, Meetings, FITs,  Special Interest Groups, 

Conventions, Congresses, Corporate Travel, Events, Special Functions,  
Cruises: Shore Excursions, Hotel Bookings, Tour Operating

Time difference from the UK: + 2 hours 
Average flying time from the UK: 3 hours 10 minutes
Currency: ROL and RON
Airlines flying to Romania: Tarom, British Airways, Air France, KLM

CZECH REPUBLIC

AIMS PRAGUE
Your Czech connection! Prague - the city of 100 spires, “Golden Prague”, a jewel in the heart of the new Europe and
a destination which surpasses your expectations time and again, be it for a small incentive or large conference. Not
forgetting other unique destinations within the Czech Republic, from Brno to Karlovy Vary.
With nearly 30 years of experience in organising the highest quality of events in Europe and internationally, AIMS
group has been operating in Prague for over 10 years. Our enthusiastic and multilingual staff understand what you
require and are committed to the success of your event. Let AIMS help you to discover the magic of this city! 

GENERAL INFORMATION
Founded: 1995
Associations: IAPCO / PAKT (Prague Convention Bureau) / MPI / IATA / 

ICCA / INCON
Specialise in: Incentives, Conferences, Meetings, Conventions, Congresses
Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours 10 minutes
Currency: Czech Koruna (CZK)
Airlines flying to Czech Republic: Czech Airlines, British Airways, EasyJet
Other areas covered: Brno • Pilsen • Budweis • Karlbad • Austria • Hungary • Bulgaria

Address: Pomezni 7/1387, CZ - 182 00, Prague, Czech Republic  
Tel: + 420 284 007 340
Fax: + 420 284 007 350
E-Mail: prague@dudmc.com
Contact: Lenka Voborska - Project Manager   

Sonia Lounova - Senior Project Manager
Web Site: www.aims-international.com

DENMARK 
Address: H.C. Andersens Boulevard 38,

DK-1553 Copenhagen V., Denmark
Tel: + 45 33 11 75 75
Fax: + 45 33 11 79 79
E-Mail: denmark@dudmc.com
Contact: Flemming A. Madsen - Managing Director   
Web Site: www.firstunited.dk 

FIRST UNITED
First United provides high quality destination management and advisory services. For corporate events in
Copenhagen, we offer a single point of contact for encyclopaedic product knowledge, objective advice, the best
planning  and  creative  services  for  customised  event development, superb logistics co-ordination and executive
on-site management. First United - First Choice in Denmark.

GENERAL INFORMATION
Founded: 1991

Specialise in: Corporate Event Planning and Management

Time difference from the UK: + 1 hour

Average flying time from the UK: 1 hours 45 minutes

Currency: Danish Kroner (DKK)

Airlines flying to Denmark: SAS, British Airways, EasyJet, Ryanair, bmi, Cimber Sterling,
Norweigan.com

PORTUGAL
Address: Rua da Madalena, 230 - 1

o
Floor,

1100-325 Lisbon, Portugal
Tel: + 351 21 884 4000
Fax: + 351 21 884 4009
E-Mail: portugal@dudmc.com
Contact: Ana Maria Mendes - Owner
Web Site: www.destinationportugal.com

DESTINATION PORTUGAL
Destination Portugal was founded in 1983 and has been specifically developed to serve the Incentive, Conference and
Convention Markets. Destination Portugal will continue to specialise in creating customised programmes and are fully
aware of the importance of constantly monitoring facilities, venues and service levels and will regularly pass this
information on to you via destinations UNLIMITED. Our staff are well aware of the need for the fastest possible
response to quotations and other requested information. If an answer cannot be provided immediately, your request
will always be acknowledged and you will be advised of the timescale of the answer as soon as possible. 

GENERAL INFORMATION
Founded: 1983
Associations: APAVT (Portuguese Association of Travel Agents) 
Specialise in: Incentives, Conferences, Meetings, FITs,  Special Interest Groups, 

Conventions, Congresses, Product Launches, Cruises: Shore Excursions,
Events, Special Functions, Hotel Bookings

Time difference from the UK: No time difference
Average flying time from the UK: 2 hours 30 minutes
Currency: EURO 
Airlines flying to Portugal: TAP, British Airways, EasyJet
Other areas covered: Lisbon • Porto • Algarve • Madeira

CROATIA
Address: Vukovarska 19, 20000 Dubrovnik, Croatia  
Tel: + 385 20 442 553
Fax: + 385 20 411 100
E-Mail: croatia@dudmc.com
Contact: Najka Mirkovic - Incentives, Meetings 

& Events Manager
Web Site: www.atlas-croatia.com

ATLAS TRAVEL 
Atlas can offer the most complete range of products and services. With over 30 branch offices throughout Croatia
and our experienced employees, we have years of expertise in the travel business and extensive knowledge
enabling us to provide high quality services.

GENERAL INFORMATION
Founded: 1923
Associations: IATA / ICCA / JATA
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Corporate Travel, Events, Hotel Bookings, Tour Operating,
Cruises: Shore Excursions

Time difference from the UK: GMT + 1 (GMT + 2 from last Saturday in March to last Sunday 
in October)

Average flying time from the UK: 2 hours 20 minutes
Currency: Kuna (HRK)
Airlines flying to Croatia: Croatia Airlines, British Airways
Other areas covered: Montenegro, Bosnia Herzegovina (Sarajevo), Albania, Slovenia

SPAIN - COSTA DEL SOL
Address: Avda. Manuel Fraga Iribarne, 

15 Edificio Fuente Lucena, Modulo 5
Oficinas 1-2, 29620 Torremolinos, Spain 

Tel: + 34 952 387533
Fax: + 34 952 387527
E-Mail: costadelsol@dudmc.com
Contact: Mr Ignacio Brea - Director 
Web Site: www.viajesitb.com 

ITB DMC
ITB is at the forefront of leading DMCs in Spain in the incentive and conference markets, with offices in Barcelona
(for Eastern Spain), Madrid (for Central and Northern parts of the country), Costa del Sol (for Andalusia) and
Valencia. We cover every aspect of the ground handling: transfers, registration, hospitality desks, gala dinners,
themed banquets, tours, accommodation. Let us help you. Use our experience.

GENERAL INFORMATION
Founded: 1984
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Cruises: Shore Excursions, 
Events, Special Functions, Hotel Bookings, Tour Operating

Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours 30 minutes
Currency: EURO
Airlines flying to Costa Del Sol: Iberia, British Airways, Air Europa, Debonair, EasyJet, Flybe, Ryanair

CANADA
Address: 238 Bering Avenue, Toronto, Ontario, M8Z 3A3, Canada 
Tel: +1 416 847 0885 ext:222 
Fax: +1 416 847 0886 
Skype: terry-cti
E-Mail: canada@dudmc.com
Contact: Terry Engesser - President 
Web Site: www.ctidmc.com 

CTI DESTINATION MANAGEMENT 
CTI is a leading DMC for all of Canada and Alaska operating since 1979. We specialise in innovative customised
programmes for incentives, congresses, special events and meetings, as well as technical and study tours. Our highly
experienced and professional team delivers a personalised service that caters to our clients' every need, no matter
what group size, budget or deadline.

GENERAL INFORMATION
Founded: 1979 
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups & Technical 

Tours, Conventions, Congresses, Corporate Travel, Events, Special Functions, 
Shore Excursions, Hotel Bookings, Tour Operating, Agricultural Tours

Time difference from UK: - 4 hours - Halifax 
- 5 hours - Toronto, Montreal & Quebec 
- 7 hours - Calgary & Edmonton 
- 8 hours - Vancouver 

Average flying time from the UK: - 5.5 hours - Halifax 
- 6.5 hours - Montreal & Quebec 
- 7 hours - Toronto 
- 8 hours - Calgary & Edmonton 
- 9 hours - Vancouver 

Currency: Canadian Dollar (CAD)
Airlines flying to Canada: Air Canada, British Airways, Air Transat 
Other areas covered: All of Canada and Alaska

SPAIN - BARCELONA
Address: Rambles 113, 1r, 08002 Barcelona, Spain  
Tel: + 34 93 481 5858
Fax: + 34 93 481 5859
E-Mail: barcelona@dudmc.com
Contact: Olga Navarro - Marketing & Sales Manager  
Web Site: www.viajesitb.com 

ITB DMC
ITB is at the forefront of leading DMCs in Spain in the incentive and conference markets, with offices in Barcelona
(for Eastern Spain), Madrid (for Central and Northern parts of the country), Costa del Sol (for Andalusia) and
Valencia. We cover every aspect of the ground handling: transfers, registration, hospitality desks, gala dinners,
themed banquets, tours, accommodation. Let us help you. Use our experience.

GENERAL INFORMATION
Founded: 1984

Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 
Conventions, Congresses, Product Launches, Cruises: Shore Excursions, 
Events, Special Functions, Hotel Bookings, Tour Operating

Time difference from the UK: + 1 hour

Average flying time from the UK: 2 hours

Currency: EURO

Airlines flying to Barcelona: Iberia, British Airways, Air Europa, EasyJet
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SOUTHERN AFRICA
Address: 170 Lower Main Road, Observatory 7725,

Cape Town, South Africa
Tel: + 27 21 447 4021 
Fax: + 27 21 447 4031 
Skype No: greenroutemd
E-Mail: sa@dudmc.com
Contact: Kerry Raffray - Managing Director

David Dodgeon - UK Director
Web Site: www.greenroute.co.zaGREEN ROUTE

Green Route is Southern Africa's foremost specialist full-service Destination Management Company and in 18 years 
has created and managed more than 700 conferences, incentive & specialist groups into Zimbabwe, South Africa, 
Zambia, Botswana, Mozambique, the Caprivi Strip and Namibia. 
Africa's first winner of two SITE Crystal Awards are testimony to a pedigree of international distinction.

GENERAL INFORMATION
Founded: 1991
Associations: Eventia / ICCA
Specialise in: Incentives, Conferences, Creative Eco-Meetings, Special Interest Groups, 

Product Launches, Special Functions, Sports Tours, Weddings, Individual 
Travel Extensions, Eco-events under our Green Tribe brand

Time difference from the UK: + 1 hour in winter
+ 2 hours in summer

Average flying time from the UK: 10 hours
Currency: South African Rand (ZAR)
Airlines flying to South Africa: British Airways, South African Airways, Virgin Atlantic
Other areas covered: Cape Town & Garden Route • KwaZulu Natal • Johannesburg • 

Mpumalanga/Kruger Safari’s • Sun City • Pilanesberg National Park  
Botswana • Zambia • Mozambique • Namibia • Zimbabwe

CUBA
Address: 3 Wyllyotts Place, Potters Bar, Hertfordshire, 

UK,  EN6 2JD
Tel: + 44 1707 871905 
Fax: + 44 1707 663139 
Skype: groups-havanatour
E-Mail: cuba@dudmc.com  
Contact: Gemma Richardson - MICE Groups Co-ordinator
Web Site: www.havanatour.co.uk

HAVANATUR UK
For 11 years Havanatur UK has been the leading DMC for one of the world’s most fascinating and truly unique
destinations ..CUBA! Based in the UK, our highly experienced and creative team can ensure the delivery of a quality
and creative programme to motivate the most seasoned traveller. In Cuba the role of the DMC remains extremely
important and Havanatur UK is part of Cuba's most powerful ground handling company. Your clients can benefit from
our excellent relationships with key hotels, which leads to competitive rates, access to rooms and our fleet of coaches,
which are regarded as the best in Cuba. We can source locations for the most creative programming, provide detailed
itinerary suggestions, images and descriptions for all quotes and as we are based in the UK one of our team can
arrange to meet you personally if required.

GENERAL INFORMATION
Founded: 1996
Associations: IATA / ATOL 
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, Conventions,

Congresses, Product Launches, Corporate Travel, Events, Special Functions, 
Cruises: Shore Excursions, Hotel Bookings, Tour Operating

Time difference from the UK: - 5 hours
Average flying time from the UK: 9 hours 30 minutes
Currency: Cuban Convertible Peso (CUC)
Airlines flying to Cuba: Vigin Atlantic, Cubana, Air France, Iberia

CRUISE LINE
Address: 6th Floor, Queens House, 55-56 Lincolns Inn Fields

London WC2A 3LJ
Tel: 0844 561 1955 (Option 4) 
Fax: + 44 207 8311927
E-Mail: msccruises@dudmc.com
Contact: Vanessa Tomasselli - Groups Executive
Web Site: www.msccruises.co.uk / www.mscyachtclub.com

MSC CRUISES
With its entirely European-owned capital, MSC Cruises has succeeded in becoming a leader in the Mediterranean
cruise market in only a few years. The distinct quality of Italian service on board has become the Company’s
trademark worldwide. Today, thanks to an ambitious fleet expansion plan, MSC Cruises has the most modern cruise
fleet in the world. MSC Cruises has experienced unprecedented growth, operating a fleet of 10 ships in the
Mediterranean, Northern Europe, South America, North America, Caribbean and South Africa. All ships are perfectly
equipped to host incentive groups, meetings and conferences of all sizes. For those looking for a luxury option, MSC
Yacht Club, the VIP area onboard MSC Fantasia and MSC Splendida, offers an exclusive zone featuring 99 luxury
suites with butler service and an exclusive panoramic lounge, exclusive bars and pool area. In March 2010, MSC
Magnifica will join the most modern fleet in the world, contributing to the Company achieving its objective of carrying
1.2 million guests per year.

GENERAL INFORMATION
Fleet: 10 cruise ships ranging in capacity from 1,064 to 3,274 guests
Where cruises depart from: Genoa, Barcelona, Dover, Copenhagen, Fort Lauderdale, Rio de Janeiro, 

Durban
Where you can fly from in the UK 
through MSC Cruises: London Gatwick, London Heathrow, Manchester, Birmingham, Edinburgh
Destinations we offer: Over 150 destinations in the Mediterranean, Northern Europe, Caribbean, 

South America, North America and South Africa
Ship Facilities: Up to 20 different bars and restaurants, meeting rooms, theatres, spa, gym, 

tennis courts, basketball courts, mini-golf, F1 Simulator, 4D Cinema, Outdoor
Cinema, pools, Jacuzzis. Meeting rooms: seats 36 to193, Lounges/Bars: seats
11 to 379, Theatres: seats 173 to 1,603. These capacities are all depending on
which cruise ship is chosen.

RUSSIA
Address: Mailing Address

P.O. Box 109, SF-53101 Lappeenranta, Finland  
Visiting Address
Pirogovskaya Naberezhnaya,
7 St. Petersburg 194044, Russia  

Direct tel: + 7 812 718 63 96 / 98
Gen. switchboard: + 7 812 718 66 10
Fax: + 7 812 718 66 11
E-Mail: russia@dudmc.com
Contact: Inna Pavlova - Account Director
Web Site: www.baltictravel.com

BALTIC TRAVEL COMPANY - D.S.R (DESTINATION SERVICES RUSSIA)
Baltic Travel Company - D.S.R. (BTC - D.S.R) is a Destination Management Company that delivers a world class
service, maintains and develops a strong team of experienced staff, has top level contacts with all suppliers and state
governing authorities and has technical and operational support infrastructure in St. Petersburg and Moscow. BTC -
D.S.R currently enjoys a long-standing partnership with a number of international clients and always looks forward
to expanding and developing relationships with existing and new customers. Our goal is to propose innovative
programmes both operationally and to a budget that will cater to the needs of travel-experienced clients and offer a
flexible range of services for the most demanding customers.

GENERAL INFORMATION
Founded: 1992
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions, 

Congresses, Product Launches, Corporate Travel, Events, 
Special Functions, Cruises: Shore Excursions, Hotel Bookings

Time difference from the UK: + 3 hours
Average flying time from the UK: 3 hours
Currency: Russian Rouble (RUR)
Airlines flying to Russia: British Airways, Rossiya, Aeroflot
Other areas covered: St. Petersburg • Moscow  • European part of Russia

POLAND
Address: Aleja Wojska Polskiego 27, 01-515 Warsaw, Poland
Tel: + 48 22 5364600
Fax: + 48 22 5364649
E-Mail: poland@dudmc.com
Contact: Mr Andrew Hulewicz - Vice President
Web Site: www.mazurkas.com.pl

MAZURKAS TRAVEL LTD
Founded in 1990, MAZURKAS TRAVEL is a fully-licensed, privately owned travel company.  Our staff consists of more
than 50 dedicated professionals, always at your service in our Warsaw office. We specialise in the creation and
realisation of tailor-made programmes through our creativity, professionalism and attention to detail. Our
overriding goal has constantly been to build a strong relationship with our clients, to understand, to meet and to
exceed their expectations.  We are a young and dynamic team and we know there is always a programme suitable
for your needs, here in a yet to be discovered incentive destination of Europe - Poland. Our own transportation fleet
consists of 30 luxury coaches and minibuses; in addition we also have our own MAZURKAS CONFERENCE CENTRE
with 32 multifunctional rooms including a grand ballroom able to accommodate 1000 pax.
Welcome to MAZURKAS TRAVEL – the leading DMC  in Poland!

GENERAL INFORMATION
Founded: 1990
Associations: ICCA / ETOA / IATA
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Cruises: Shore Excursions, 
Corporate Travel, Events, Hotel Bookings, Tour Operating

Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours
Currency: Zloty (PLN)
Airlines flying to Poland: EasyJet, LOT, Polish Airlines, British Airways, Ryanair, Wizzair
Other areas covered: Warsaw • Krakow • Gdansk • Poznan • Wroclaw • Zako p a n e

DUBAI 
Address: PO BOX 186008, Dubai, U.A.E  
Tel: + 971 4 338 4428 
Fax: + 971 4 338 0028 
E-Mail: dubai@dudmc.com 
Contact: Mitri H. Kurban - General Manager 
Web Site: www.kurbantours.com 

KURBAN TOURS
Proud of our experience in the MICE Business, groups and FITs, we are delighted to contribute to the growing tourism
industry in UAE and Oman through our offices in Dubai, Abu Dhabi, Oman & Lebanon. Our Incentive department
has a creative team that can handle any event: Congresses, Seminars and Incentives etc.

GENERAL INFORMATION
Founded: 1952

Associations: IATA / HRG / PATA

Specialise in: Incentives, Conferences, Meetings, FITs, Cultural Groups, Conventions, 
Congresses, Product Launches, Cruises: Shore Excursions, Corporate Travel, 
Events, Special Functions, Hotel Bookings, Tour Operating 

Time difference from the UK: + 4 hours 

Average flying time from the UK: 7 hours 

Currency: Dirham (AED) 

Airlines flying to Dubai: Emirates Airlines, British Airlines, Virgin Atlantic, Royal Brunei 

Other areas covered: The United Arab Emirates (7 Emirates): Abu Dhabi, Fujairah, 
Ras el Khaimah, Sharjah, Ajman, Umm al Quwain 

EGYPT

EGYPT INCENTIVE & EVENTS
Egypt Incentive & Events is a division of Ittatours; one of the most experienced of Egypt’s 900 Travel Agencies, with
a solid reputation for excellent services and reliability. Based in Cairo, Egypt Incentive & Events also have offices in
Luxor, Aswan, Hurghada and Sharm El Sheikh and have their own fleet of buses & minibuses.  Quality service,
punctuality and an ability to be price competitive gives Ittatours and Egypt Incentive & Events an edge over the
competition. In short, Egypt Incentive & Events is the best choice for handling incentives, meetings and special interest
groups.

GENERAL INFORMATION
Founded: 1949
Associations: WATA
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Cruises: Shore Excursions, Corporate Travel, Hotel Bookings
Time difference from the UK: + 2 hours
Average flying time from the UK: 4 hours 45 minutes
Currency: Egyptian Pound (EGP)
Airlines flying to Egypt: Egyptair, British Airways, bmi
Other areas covered: Cairo •  Luxor • Aswan •  Hurghada •  Sharm El Sheikh •

Western & Eastern Deserts (Oasis) • Mediterranean Coast

Address: 48 Kasr El Nil St., Cairo, Egypt  
Tel: + 202 2 3951111 / 3912855 
Fax: + 202 2 3903819 / 3910869 
Skype: adelzaki2006 
E-Mail: egypt@dudmc.com
Contact: Mr Adel Zaki - President 
Web Site: www.ittatours.com

OMAN & LEBANON 
Address: P.O. Box 1684 – PC 130, Muscat – Sultanate 

of Oman
Address: P.O. Box 11-1954, Beirut-Lebanon
Oman Tel: + 968 24 699 886 / Fax: + 968 24 699 677
Lebanon Tel: + 961 1 371013 / Fax: + 961 1 370129
E-Mail: oman@dudmc.com / lebanon@dudmc.com
Oman Contact: Zahid Shaikh - Manager
Lebanon Contact: Mrs Nadine Boutros – General Manager
Web Site: www.kurbantours.com

KURBAN TOURS
Proud of our experience in the MICE Business, groups and FITs, we are delighted to contribute to the growing tourism
industry in UAE and Oman through our offices in Dubai, Abu Dhabi, Oman & Lebanon. Our Incentive department
has a creative team that can handle any event: Congresses, Seminars and Incentives etc.

GENERAL INFORMATION
Founded: 1952
Associations: IATA / HRG 
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups,

Conventions, Congresses, Product Launches, Corporate Travel Events, 
Special Functions, Cruises: Shore Excursions, Hotel Bookings, Tour 
Operating

Time difference from the UK: + 4 hours
Average flying time from the UK: 7 hours max.
Currency: LBP (Lebanese Pound)
Airlines flying to Lebanon: Middle East Airlines, British Airways
Airlines flying to Oman: British Airways, Oman Air
Other areas covered: The United Arab Emirates (7 Emirates): Dubai, Abu Dhabi, Fujairah, 

Ras el Khaimah, Sharjah, Ajman, Umm al Quwain 
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HOLLAND

Address: Arena Boulevard 83-95, 1101 DM Amsterdam, Holland   
Tel: + 31 20 305 1350 
Fax: + 31 20 305 3479
Skype: itbholland_elsbeth
E-Mail: holland@dudmc.com 
Contact: Elsbeth Koutsoglou-Janssens - Director of Sales & Operations

Fleur van t Hooft - Senior Account Manager
Web Site: www.itbholland.com
ITBholland
Staff and management form a team of 22 committed professionals with many years of knowledge and experience.
The company focuses on long term relationships with clients and suppliers. ITBholland specialises in the following
travel segments: * Corporate meetings, *Incentives, *Congress related services, *Special interest tours, *FIT’s and is
well connected with many local suppliers. The ITBholland office is located at the Arena Boulevard in Amsterdam and
has a distinguished and reliable reputation for creative, motivational incentive & conference programmes in the
Netherlands.

GENERAL INFORMATION
Founded: 1980
Associations: MPI / VIRTUOSO / ENSEMBLE 
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Corporate Meetings, Themed Dinners, 
Local Excursions, Teambuilding Events, Hotel Bookings

Time difference from the UK: + 1 hour
Average flying time from the UK: 50 minutes
Currency: EURO 
Airlines flying to Holland: KLM, British Airways, bmi, Transavia, EasyJet, Flybe

\

GREECE

CONCEPTOURS
Conceptours realises that its service and performance are a direct reflection on you, the Principal.  Because your
reputation is so valuable, Conceptours treats it as if it were its own.  To Conceptours “service” means the performance,
accuracy and dependability of a world-class agency dedicated to you and your client’s needs. The respected
International Herald Tribune has named Conceptours the Leading DMC in Greece.

GENERAL INFORMATION
Founded: 1977
Associations: Eventia / ASTA / HATTA / American-Hellenic Chamber of Commerce
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Special Events 

& Functions, Hotel Bookings, FITs, Cruises: Shore Excursions
Time difference from the UK: + 2 hours
Average flying time from the UK: 3 hours 30 minutes
Currency: EURO 
Airlines flying to Greece: Olympic Airways, British Airways, Aegean Airlines, EasyJet
Other areas covered: Greek Islands

Address: 4 Valaoritou Street, Athens 106 71, Greece   
Tel: + 30 210 360 0812
Fax: + 30 210 360 0861
Skype: Byron3007 / michaelargiri
E-Mail: greece@dudmc.com
Contact: Byron D. Argiri - President             Nicolas Spartalis - Executive Vice President  

Helena Colenda - Vice President  Michael Argiri - Managing Director  
Web Site: www.conceptours.gr 

KENYA, TANZANIA & ZANZIBAR
Address: P.O. Box 64110, Nairobi 00620, Kenya
Tel: + 254 20 856 1340

+ 254 20 856 2064
Fax: + 254 20 856 1705
Mobile: + 254 722 525488
E-Mail: kenya@dudmc.com
Contact: Bettina Glen - Managing Director

Cecilia Simba - Account Manager
Web Site: www.desken.com

DESTINATION KENYA
Destination Kenya is a DMC operating in Kenya, Tanzania and Zanzibar.  Creating incentive programmes within the
fabulous wildlife parks of East Africa on the Indian Ocean Coast of Mombasa or Zanzibar.  Each programme is
tailored specifically to the clients’ own unique brief and budget available. These incentive programmes will not be
found in high street tour operator brochures.

GENERAL INFORMATION
Founded: 1997
Associations: ATTA / KATO / MICE
Specialise in: Incentives, Conferences, Meetings, FITs, Corporate Functions, 

Special Interest Groups, Product Launches, Special Events, Tour Operating
Time difference from the UK: + 2 hours in Summer , + 3 hours in Winter
Average flying time from the UK: 8 hours 30 minutes
Currency: Kenyan Shilling (KES) 
Airlines flying to Kenya: Kenya Airways, British Airways, KLM, SWISS, SN Brussels, Emirates,

Virgin Atlantic 

LATIN AMERICA
Address: SASPO Tourism Services Ltd.

10 Mysore Road, London SW11 5SB
Tel: + 44 207 223 1035
Fax: + 44 207 228 6054
E-Mail: saspo@dudmc.com 
Contact: Diana Marshall  - Managing Director
Web Site: www.saspouk.com

SOUTH AMERICAN SERVICE PARTNER ORGANISATION (SASPO)
Saspo Tourism Services Limited is a one-stop service to the travel industry in the UK and Ireland for all ground
services in Latin America.  Through our network of 18 partner offices in Central and South America, we offer a range
of professionally managed destination services for all your travel requirements.

GENERAL INFORMATION

Founded: 1988  
Associations: LATA
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Corporate Travel, 
Events, Special Functions, Shore Excursions, Hotel Bookings

Areas covered: Argentina • Belize • Bolivia • Brazil • Chile • Colombia • Costa Rica 
Ecuador • El Salvador • Guatemala •  Honduras • Mexico • 
Nicaragua • Panama • Paraguay • Peru • Uruguay • Venezuela

FRANCE - SOUTH & MONACO

SUNAZUR INTERNATIONAL
"French Riviera: 300 sunny days per year"
Sunazur International: The art of organisation! Leaders in business tourism, Sunazur are the DMC of the French
Riviera, effortlessly organising your conventions, seminars and incentives. From your transfers to your
accommodation, conference rooms, activities and dinner parties, Sunazur will be in charge of everything, leaving no
room for the unexpected in order to make your event a great success.

GENERAL INFORMATION
Founded: 1989 
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions, 

Congresses, Product Launches, Corporate Travel, Events, Hotel Bookings
Special Functions, Cruises: Shore Excursions

Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours
Currency: EURO 
Airlines flying to South of France: Air France, British Airways, Delta, Emirates, EasyJet, Lufthansa, Swiss, 

Iberia, Ryanair, BMI Baby, Aer Lingus

Address: 15 Rue Ricord Laty, 06400 Cannes, France
Tel: + 33 4 97 06 36 50
Fax: + 33 4 97 06 36 51
E-Mail: sfrance@dudmc.com
Contact: Frédéric Pesquier - Managing Director

Nadine Barthélemy - Project Manager
Web Site: www.sunazur.eu

NORWAY
Address: Prinsensgate 2B, 0152 Oslo, Norway 
Tel: + 47 22 34 11 35 
Fax: + 47 22 34 10 59
E-Mail: norway@dudmc.com 
Contact: Mari Hayes - Sales Manager 
Web Site: www.fredolsentravel.com

FRED.OLSEN TRAVEL 
Fred.Olsen Incentives is a division of Fred.Olsen Travel, which has existed since 1949.  The Incoming Division was
opened in 2000 with two divisions - Incentive & Cruise Department.  Our multilingual staff have years of experience
in providing destination and logistical services for the incentive, meeting and event industry in Norway.

Contact us for creative incentive, meeting and event solutions as we integrate our country’s ‘natural assets’ with our
charming cities giving you the best of both worlds. We have the expertise and comprehensive local knowledge to have
the right ideas, for the right place, at the right time. 

GENERAL INFORMATION
Founded: 1949
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Events,

Product Launches, Cruises: Shore Excursions, Corporate Travel, 
Special Functions 

Time difference from the UK: + 1 hour 
Average flying time from the UK: 2 hours 10 minutes
Currency: Norwegian Kroner (NOK) 
Airlines flying to Norway: SAS, British Airways, Ryanair, Norwegian

FRANCE - EXCLUDING THE SOUTH

METROPOLIS INCENTIVES
METROPOLIS - an incentive travel specialist created in 1986, capable of handling the organisation of special events
for clients worldwide. 
METROPOLIS - provide flexibility and imagination in planning, which has enabled us to successfully operate
numerous demanding incentive programmes, seminars and a variety of special interest events. Furthermore, we
show our commitment by employing staff who put the customer first and anticipate your every need. 
METROPOLIS - with our love of Paris and France and our experienced team, we will offer unique tailor made
programmes. 
METROPOLIS - your clients have made a major investment in their incentive programme and you must feel confident
in your choice of a Destination Management Company. We invite you to work with our team when you choose Paris
or France as your next incentive destination. 

GENERAL INFORMATION
Founded: 1986
Associations: French Government Tourism Office
Specialise in: Incentives, Conferences, Product Launches, Social Programmes, 

Special Interest Groups, Teambuilding
Time difference from the UK: + 1 hour 
Average flying time from the UK: 1 hour 
Average time for Eurostar train from
UK to Paris: 2 hours 35 minutes
Currency: EURO
Airlines flying to Paris / Train: Air France, British Airways, bmi, EasyJet, Ryanair, British European or 

Eurostar

Address: 11 Rue de Lille, 75007 Paris, France   
Tel: + 33 1 42 60 06 60
Fax: + 33 1 49 27 91 41
Skype No: paolafedriga
E-Mail: paris@dudmc.com
Contact: Paola Fedriga  

Sophie Jovignot
Web Site: www.metropolis-dmc.com

MOROCCO
Address: Residence Ahlam II-17, Appartement n 1,

Boulevard du Prince Moulay Abdellah
(next to BMCI Agency), 4000 Marrakech, Morocco

Tel: + 212 524 44 6913 / 6457
Fax: + 212 524 44 6914
Skype: unitoursmaroc
E-Mail: morocco@dudmc.com
Contact: Paula Breton - Managing Director 
Web Site: www.unitourismorocco.com

UNITOURS MAROC
25 years experience in International Incentives, Conferences and Product Launches, 35 years knowledge of the
country, a permanent control for high quality services, a constant care for precision in the smallest of details and our
presence with you from arrival to departure.
INNOVATING, SUCCESSFUL AND SMOOTH RUNNING EVENTS IN MOROCCO - A BEAUTIFUL, EXOTIC AND EASY TO
REACH DESTINATION.

GENERAL INFORMATION
Founded: 1982
Associations: ASTA / UFTAA / JATA
Specialise in: Incentives, Conferences, Meetings, FITs,  Special Interest Groups,

Product Launches, Special Functions, Hotel Bookings, Tours in Morocco
(Small Parties à La Carte) 

Time difference from the UK: None in winter time, UK is one hour ahead in
summer as Morocco is GMT all year round 

Average flying time from the UK: 3 hours 15 mins
Currency: Moroccan Dirham (MAD)
Airlines flying to Morocco: Royal Air Maroc, Atlas Blue, EasyJet, Ryanair
Other areas covered: M a r r a kech • Casablanca • Agadir • Fes • Quarzazate
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GERMANY - MUNICH & TYROL
Address: Neuhauser Str. 23, D-80331 Munich, Germany  
Tel: + 49 89 85 636 630 / 639
Fax: + 49 89 85 636 636
Skype: brigittetrenner.weichlein
E-Mail: munich@dudmc.com  
Contact: Brigitte Trenner - Managing Director 
Web Site: www.weichlein.de 

WEICHLEIN TOURS + INCENTIVES
Founded in 1956, WEICHLEIN INCENTIVES has a distinguished reputation for excellence in the field of incentive and
conference group handling. WEICHLEIN TOURS also plans special interest tours (including golf) and can offer
technical visits throughout Central Europe for Associations and Societies. 

GENERAL INFORMATION
Founded: 1956
Associations: ASTA / IAGTO / WATA / ICCA / MPI
Memberships: Ensemble on-location USA, Virtuoso on-site USA, Signature USA
Specialise in: Incentives, Conferences, Meetings, FITs,  Special Interest Groups, 

Conventions, Congresses, Product Launches, Corporate Travel, Events, 
Golf Days, Special Functions, Hotel Bookings during fairs, exhibitions,  
Oberammergau Passion Play 2010

Time difference from the UK: + 1 hour
Average flying time from the UK: 1 hour 30 minutes
Currency: EURO 
Airlines flying to Munich & Tyrol: Air Berlin, British Airways, EasyJet, Lufthansa
Other areas covered: Southern and Western Germany • Salzburg

MALTA, GOZO & COMINO
Address: BSL Centre, St. Julians Road,

San Gwann SGN 4197, Malta  
Tel: + 356 21 378044
Fax: + 356 21 378045
Skype: mark_gatt
E-Mail: malta@dudmc.com
Contact: Mark Gatt - Managing Director
Web Site: www.ecmeetings.com

EC MEETINGS
Set up in May 2001, EC Meetings was fuelled by the vision to offer a unique DMC service and fired by the passion to
do things better.
At EC Meetings, we provide honest, objective and experienced advice to translate your event brief into a sound
business proposition, whilst avoiding shortcuts and focusing on the details throughout every step of the way. Our aim
is to create a programme that is tailor made to your requirements and objectives, securing our position as the local
leaders in creative destination management whilst consistently delivering the highest levels of customer
satisfaction and return on investment. At EC Meetings we provide a full event management service, from the
conception of creative event themes all the way down to the finest detail; and whilst we’re passionate about doing
things that have never been done before, we’re completely fanatical about logistics and leave no stone unturned in
the services that we offer. We guarantee innovative, fresh and winning ideas every time.

GENERAL INFORMATION
Founded: May 2001
Associations: DMCA / MPI
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions,

Congresses, Product Launches, Corporate Travel, Events, Special Functions, 
Cruises: Shore Excursions, Hotel Bookings, Tour Operating

Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours 45 minutes
Currency: EURO
Airlines flying to Malta: Ryanair, Air Malta, British Airways, EasyJet

GERMANY - BERLIN, HAMBURG, DRESDEN & FRANKFURT

CPO HANSER SERVICE GmbH
CPO HANSER SERVICE is a full service DMC who will help you plan your incentive and/or conference travel
requirements within any destination in Northern and Eastern Germany.

Professional, experienced staff design creative programmes and find the very best locations and services to ensure
everything is organised and executed perfectly, down to the smallest detail.

GENERAL INFORMATION
Founded: 1983
Associations: ICCA / GCB / IAPCO / DRV/ INCON
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions, 

Congresses, Product Launches, Events, Special Functions, 
Hotel Bookings, Tour Operating, Cruises: Shore Excursions

Time difference from the UK: + 1 hour 
Average flying time from the UK: 1 hour 40 minutes
Currency: EURO
Airlines flying to Berlin: Lufthansa, British Airways, Ryanair, Air Berlin, EasyJet, Germanwings,

Hapag-Lloyd Express
Other areas covered: Northern & Eastern Germany

Address: Paulsborner Strasse 44, 14193 Berlin, Germany 
Tel: + 49 30 300 6690
Fax: + 49 30 305 7391
E-Mail: berlin@dudmc.com
Contact: Bettina Seeger - Manager Events & Incentives
Web Site: www.cpo-hanser.de

LATVIA, ESTONIA & LITHUANIA
Address: 8 Kalku Street, Riga, LV-1050, Latvia 
Tel: + 371 67085001
Fax: + 371 67820020
E-Mail: latvia@dudmc.com
Contact: Janis Vilcins - Director Incoming Department
Web Site: www.con-ex.com

CON-EX
The Con-Ex team provides professional conference organisation and destination management services in the Baltic
States, operating from the beautiful Art Nouveau capital of Riga - Latvia, the exciting Baroque city of Vilnius -
Lithuania and the Medieval capital of Estonia - Tallinn.
We specialise in conference and event management for associations, corporate and governmental clients. Our task is
to produce a convincing, beneficial proposal for your industry conference, countryside incentive or exciting
motivational event, which will be gladly remembered by the participants. 

GENERAL INFORMATION

Founded: 1992
Associations: ICCA / IATA / IR / ETFL
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Cruises: Shore Excursions, 
Corporate Travel, Events, Special Functions, Hotel Bookings, Tour Operating

Time difference from the UK: + 2 hours
Average flying time from the UK: 2 hours 40 minutes
Currency: Lats (LVL) in Latvia; Lits (LTL) in Lithuania;

Estonian Krona (EEK) in Estonia
Airlines flying to Latvia: Direct flights - airBaltic - Gatwick, Ryanair - Stansted

Via Frankfurt - Lufthansa, via Prague - CSA, via Helsinki - Finnair

ICELAND
Address: Grandagardi 14, 101 Reykjavik, Iceland
Tel: + 354 575 9900
Fax: + 354 575 9915
E-Mail: iceland@dudmc.com 
Contact: Kristin Sif Sigurdardottir - Director, Incentives and 

Special Interest Groups
Web Site: www.atlantik.is

ATLANTIK DMC
Atlantik DMC is a well-established Destination Management Company, family-owned and managed, with an
ambitious incentive team aiming for perfection.
Our team experts place great emphasis on offering innovative and creative programmes, with “local secrets” and
hidden locations, whilst ensuring the highest possible service levels at all times. Our business strategy is based on a
commitment to quality and value for money. Our rates are competitive, but we put our service and quality as a
priority over the lowest possible price on the market. We put great emphasis on our project managers’ on-site
presence at all times during project operations. With that principle, we can ensure a seamless management of our
innovative programmes, while the guests can focus on their unforgettable experience in our magical country, Iceland.

GENERAL INFORMATION
Founded: 1978
Associations: IATA / Destimation / Cruise Iceland / The World Leading Ground Operators 

/ Iceland Convention & Incentive Bureau (IC&IB) /
The Association of Icelandic Travel Companies (SAF)

Specialise in: Incentives, Meetings, Product Launches, Events, Conferences, 
Special Interest Groups

Time difference from the UK: 0 hours in Winter  and -1 hour in Summer
Average flying time from the UK: 3 hours
Currency: Icelandic Krona (ISK)
Airlines flying to Iceland:  Icelandair, Iceland Express

HUNGARY

AIMS BUDAPEST
Your Hungary connection. Budapest – a rich history, an exciting future, a unique destination!
Unlock the secrets of this city with us - from spa baths to campfires in the Puszta, from gala dinners in Budapest’s
magnificent castles and museums to gypsy evenings. At the crossroads of East and West, the city and its surroundings
offers a culturally diverse and fascinating backdrop for your event.
With over 30 years of experience in organising the highest quality of events in Europe and internationally, AIMS
group has been operating in Budapest for over 17 years. Our enthusiastic, professional and friendly staff understand
what you require and are committed to the success of your programme!

GENERAL INFORMATION
Founded: 1992
Associations: IAPCO / MPI / IATA / INCON / ICCA
Specialise in: Incentives, Conferences, Meetings, Conventions, Congresses
Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours 20 minutes
Currency: Forint (HUF)
Airlines flying to Hungary: Malev, British Airways, EasyJet and Ryanair
Other areas covered: Esztergom • Gyor • Balaton •  Austria • Czech Republic • Bulgaria

Address: Honved u. 22.III. 2. H - 1054, Budapest, Hungary   
Tel: + 36 1 266 2943 
Fax: + 36 1 266 2946
E-Mail: hungary@dudmc.com
Contact: Judit Vitéz - Project Manager  

Nikolett Kurthy - Project Manager
Web Site: www.aims-international.com

JORDAN
Address: P.O.Box 926 316, Amman 11190, Jordan  
Tel: + 962 6 4631 654
Fax: + 962 6 4631 183
Skype: ghada_najjar 
E-Mail: jordan@dudmc.com
Contact: Mrs Ghada Najjar - Managing Director

Salem Batmani - Director Sales & Marketing
Web Site: www.karmahousejordan.com

KARMA HOUSE 
A company that has emerged as the partner to world travellers seeking to explore the wonders of our country -
Jordan. As a specialist in handling conferences, exhibitions and congresses, creativity and attention to detail is our
motto. We work to the highest standards of excellence. Established by an energetic and professional team who have
over 20 years of experience in the travel business, we are devoted to what we do and are willing to go the extra mile
to ensure your clients have a truly memorable reward in Jordan.

GENERAL INFORMATION
Founded: 2003
Associations: Eventia / MPI / USTOA
Specialise in: Incentives, Conferences, Congresses, Product Launches, Events, FITs, 

Special Functions, Special Interest Groups, Hotel Bookings,
Cruises: Shore Excursions

Time difference from the UK: + 2 hours
Average flying time from the UK: 5 hours
Currency: Jordanian Dinar (JOD)
Airlines flying to Jordan: Royal Jordanian, British Airways, Air France, Lufthansa, KLM
Other areas covered: Aqaba • Petra

JAMAICA, CAYMAN ISLANDS,  TURKS & CAICOS
Address: Lot 1225 Providence Drive, Ironshore, Montego Bay

Jamaica
Tel: + 876 953 3810 / 0762
Fax: + 876 953 3740
E-Mail: jamaica@dudmc.com
Contact: Rachel S. Anderson - Director - Business Expansion

Susan Wallace - Account Manager - Groups/Events
Tamika Davis - Account Manager

Web Site: www.glamourdmc.com

GLAMOUR DESTINATION MANAGEMENT
Glamour was established in Jamaica over 20 years ago by a team of the island’s most successful travel professionals.
Glamour began with programme planning for groups and providing ground handling services for their discerning
clients staying at Half Moon. Now, with the knowledge and success gained from that venture, Glamour Destination
Management has its own fleet of luxury vehicles and offers a wide range of services to international clients in
Jamaica, Cayman Islands, Turks and Caicos.

GENERAL INFORMATION
Founded: 1987
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Corporate Travel 
Events, Special Functions, Cruises: Shore Excursions, Hotel Bookings, 
Tours, Transportation, Tour Operating

Time difference from the UK: - 6 hours
Average flying time from the UK: 8.5 hours
Currency: Jamaican Dollar (JMD)
Airlines flying to Jamaica from the UK : Virgin, British Airways, Thomas Cook, First Choice
Airline flying to Cayman Islands: British Airways (three days per week, this flight is being shared with the 

Bahamas)
Airlines flying to Turks and Caicos: British Airways (three days per week, this flight is being shared with the 

Bahamas & Punta Cana)
Other areas covered: Cayman Island & Turks and Caicos

IMPOSED TWO  4/12/09  18:08  Page 1



HOLLAND

Address: Arena Boulevard 83-95, 1101 DM Amsterdam, Holland   
Tel: + 31 20 305 1350 
Fax: + 31 20 305 3479
Skype: itbholland_elsbeth
E-Mail: holland@dudmc.com 
Contact: Elsbeth Koutsoglou-Janssens - Director of Sales & Operations

Fleur van t Hooft - Senior Account Manager
Web Site: www.itbholland.com
ITBholland
Staff and management form a team of 22 committed professionals with many years of knowledge and experience.
The company focuses on long term relationships with clients and suppliers. ITBholland specialises in the following
travel segments: * Corporate meetings, *Incentives, *Congress related services, *Special interest tours, *FIT’s and is
well connected with many local suppliers. The ITBholland office is located at the Arena Boulevard in Amsterdam and
has a distinguished and reliable reputation for creative, motivational incentive & conference programmes in the
Netherlands.

GENERAL INFORMATION
Founded: 1980
Associations: MPI / VIRTUOSO / ENSEMBLE 
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Corporate Meetings, Themed Dinners, 
Local Excursions, Teambuilding Events, Hotel Bookings

Time difference from the UK: + 1 hour
Average flying time from the UK: 50 minutes
Currency: EURO 
Airlines flying to Holland: KLM, British Airways, bmi, Transavia, EasyJet, Flybe

\

GREECE

CONCEPTOURS
Conceptours realises that its service and performance are a direct reflection on you, the Principal.  Because your
reputation is so valuable, Conceptours treats it as if it were its own.  To Conceptours “service” means the performance,
accuracy and dependability of a world-class agency dedicated to you and your client’s needs. The respected
International Herald Tribune has named Conceptours the Leading DMC in Greece.

GENERAL INFORMATION
Founded: 1977
Associations: Eventia / ASTA / HATTA / American-Hellenic Chamber of Commerce
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Special Events 

& Functions, Hotel Bookings, FITs, Cruises: Shore Excursions
Time difference from the UK: + 2 hours
Average flying time from the UK: 3 hours 30 minutes
Currency: EURO 
Airlines flying to Greece: Olympic Airways, British Airways, Aegean Airlines, EasyJet
Other areas covered: Greek Islands

Address: 4 Valaoritou Street, Athens 106 71, Greece   
Tel: + 30 210 360 0812
Fax: + 30 210 360 0861
Skype: Byron3007 / michaelargiri
E-Mail: greece@dudmc.com
Contact: Byron D. Argiri - President             Nicolas Spartalis - Executive Vice President  

Helena Colenda - Vice President  Michael Argiri - Managing Director  
Web Site: www.conceptours.gr 

KENYA, TANZANIA & ZANZIBAR
Address: P.O. Box 64110, Nairobi 00620, Kenya
Tel: + 254 20 856 1340

+ 254 20 856 2064
Fax: + 254 20 856 1705
Mobile: + 254 722 525488
E-Mail: kenya@dudmc.com
Contact: Bettina Glen - Managing Director

Cecilia Simba - Account Manager
Web Site: www.desken.com

DESTINATION KENYA
Destination Kenya is a DMC operating in Kenya, Tanzania and Zanzibar.  Creating incentive programmes within the
fabulous wildlife parks of East Africa on the Indian Ocean Coast of Mombasa or Zanzibar.  Each programme is
tailored specifically to the clients’ own unique brief and budget available. These incentive programmes will not be
found in high street tour operator brochures.

GENERAL INFORMATION
Founded: 1997
Associations: ATTA / KATO / MICE
Specialise in: Incentives, Conferences, Meetings, FITs, Corporate Functions, 

Special Interest Groups, Product Launches, Special Events, Tour Operating
Time difference from the UK: + 2 hours in Summer , + 3 hours in Winter
Average flying time from the UK: 8 hours 30 minutes
Currency: Kenyan Shilling (KES) 
Airlines flying to Kenya: Kenya Airways, British Airways, KLM, SWISS, SN Brussels, Emirates,

Virgin Atlantic 

LATIN AMERICA
Address: SASPO Tourism Services Ltd.

10 Mysore Road, London SW11 5SB
Tel: + 44 207 223 1035
Fax: + 44 207 228 6054
E-Mail: saspo@dudmc.com 
Contact: Diana Marshall  - Managing Director
Web Site: www.saspouk.com

SOUTH AMERICAN SERVICE PARTNER ORGANISATION (SASPO)
Saspo Tourism Services Limited is a one-stop service to the travel industry in the UK and Ireland for all ground
services in Latin America.  Through our network of 18 partner offices in Central and South America, we offer a range
of professionally managed destination services for all your travel requirements.

GENERAL INFORMATION

Founded: 1988  
Associations: LATA
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Corporate Travel, 
Events, Special Functions, Shore Excursions, Hotel Bookings

Areas covered: Argentina • Belize • Bolivia • Brazil • Chile • Colombia • Costa Rica 
Ecuador • El Salvador • Guatemala •  Honduras • Mexico • 
Nicaragua • Panama • Paraguay • Peru • Uruguay • Venezuela

FRANCE - SOUTH & MONACO

SUNAZUR INTERNATIONAL
"French Riviera: 300 sunny days per year"
Sunazur International: The art of organisation! Leaders in business tourism, Sunazur are the DMC of the French
Riviera, effortlessly organising your conventions, seminars and incentives. From your transfers to your
accommodation, conference rooms, activities and dinner parties, Sunazur will be in charge of everything, leaving no
room for the unexpected in order to make your event a great success.

GENERAL INFORMATION
Founded: 1989 
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions, 

Congresses, Product Launches, Corporate Travel, Events, Hotel Bookings
Special Functions, Cruises: Shore Excursions

Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours
Currency: EURO 
Airlines flying to South of France: Air France, British Airways, Delta, Emirates, EasyJet, Lufthansa, Swiss, 

Iberia, Ryanair, BMI Baby, Aer Lingus

Address: 15 Rue Ricord Laty, 06400 Cannes, France
Tel: + 33 4 97 06 36 50
Fax: + 33 4 97 06 36 51
E-Mail: sfrance@dudmc.com
Contact: Frédéric Pesquier - Managing Director

Nadine Barthélemy - Project Manager
Web Site: www.sunazur.eu

NORWAY
Address: Prinsensgate 2B, 0152 Oslo, Norway 
Tel: + 47 22 34 11 35 
Fax: + 47 22 34 10 59
E-Mail: norway@dudmc.com 
Contact: Mari Hayes - Sales Manager 
Web Site: www.fredolsentravel.com

FRED.OLSEN TRAVEL 
Fred.Olsen Incentives is a division of Fred.Olsen Travel, which has existed since 1949.  The Incoming Division was
opened in 2000 with two divisions - Incentive & Cruise Department.  Our multilingual staff have years of experience
in providing destination and logistical services for the incentive, meeting and event industry in Norway.

Contact us for creative incentive, meeting and event solutions as we integrate our country’s ‘natural assets’ with our
charming cities giving you the best of both worlds. We have the expertise and comprehensive local knowledge to have
the right ideas, for the right place, at the right time. 

GENERAL INFORMATION
Founded: 1949
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Events,

Product Launches, Cruises: Shore Excursions, Corporate Travel, 
Special Functions 

Time difference from the UK: + 1 hour 
Average flying time from the UK: 2 hours 10 minutes
Currency: Norwegian Kroner (NOK) 
Airlines flying to Norway: SAS, British Airways, Ryanair, Norwegian

FRANCE - EXCLUDING THE SOUTH

METROPOLIS INCENTIVES
METROPOLIS - an incentive travel specialist created in 1986, capable of handling the organisation of special events
for clients worldwide. 
METROPOLIS - provide flexibility and imagination in planning, which has enabled us to successfully operate
numerous demanding incentive programmes, seminars and a variety of special interest events. Furthermore, we
show our commitment by employing staff who put the customer first and anticipate your every need. 
METROPOLIS - with our love of Paris and France and our experienced team, we will offer unique tailor made
programmes. 
METROPOLIS - your clients have made a major investment in their incentive programme and you must feel confident
in your choice of a Destination Management Company. We invite you to work with our team when you choose Paris
or France as your next incentive destination. 

GENERAL INFORMATION
Founded: 1986
Associations: French Government Tourism Office
Specialise in: Incentives, Conferences, Product Launches, Social Programmes, 

Special Interest Groups, Teambuilding
Time difference from the UK: + 1 hour 
Average flying time from the UK: 1 hour 
Average time for Eurostar train from
UK to Paris: 2 hours 35 minutes
Currency: EURO
Airlines flying to Paris / Train: Air France, British Airways, bmi, EasyJet, Ryanair, British European or 

Eurostar

Address: 11 Rue de Lille, 75007 Paris, France   
Tel: + 33 1 42 60 06 60
Fax: + 33 1 49 27 91 41
Skype No: paolafedriga
E-Mail: paris@dudmc.com
Contact: Paola Fedriga  

Sophie Jovignot
Web Site: www.metropolis-dmc.com

MOROCCO
Address: Residence Ahlam II-17, Appartement n 1,

Boulevard du Prince Moulay Abdellah
(next to BMCI Agency), 4000 Marrakech, Morocco

Tel: + 212 524 44 6913 / 6457
Fax: + 212 524 44 6914
Skype: unitoursmaroc
E-Mail: morocco@dudmc.com
Contact: Paula Breton - Managing Director 
Web Site: www.unitourismorocco.com

UNITOURS MAROC
25 years experience in International Incentives, Conferences and Product Launches, 35 years knowledge of the
country, a permanent control for high quality services, a constant care for precision in the smallest of details and our
presence with you from arrival to departure.
INNOVATING, SUCCESSFUL AND SMOOTH RUNNING EVENTS IN MOROCCO - A BEAUTIFUL, EXOTIC AND EASY TO
REACH DESTINATION.

GENERAL INFORMATION
Founded: 1982
Associations: ASTA / UFTAA / JATA
Specialise in: Incentives, Conferences, Meetings, FITs,  Special Interest Groups,

Product Launches, Special Functions, Hotel Bookings, Tours in Morocco
(Small Parties à La Carte) 

Time difference from the UK: None in winter time, UK is one hour ahead in
summer as Morocco is GMT all year round 

Average flying time from the UK: 3 hours 15 mins
Currency: Moroccan Dirham (MAD)
Airlines flying to Morocco: Royal Air Maroc, Atlas Blue, EasyJet, Ryanair
Other areas covered: M a r r a kech • Casablanca • Agadir • Fes • Quarzazate
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GERMANY - MUNICH & TYROL
Address: Neuhauser Str. 23, D-80331 Munich, Germany  
Tel: + 49 89 85 636 630 / 639
Fax: + 49 89 85 636 636
Skype: brigittetrenner.weichlein
E-Mail: munich@dudmc.com  
Contact: Brigitte Trenner - Managing Director 
Web Site: www.weichlein.de 

WEICHLEIN TOURS + INCENTIVES
Founded in 1956, WEICHLEIN INCENTIVES has a distinguished reputation for excellence in the field of incentive and
conference group handling. WEICHLEIN TOURS also plans special interest tours (including golf) and can offer
technical visits throughout Central Europe for Associations and Societies. 

GENERAL INFORMATION
Founded: 1956
Associations: ASTA / IAGTO / WATA / ICCA / MPI
Memberships: Ensemble on-location USA, Virtuoso on-site USA, Signature USA
Specialise in: Incentives, Conferences, Meetings, FITs,  Special Interest Groups, 

Conventions, Congresses, Product Launches, Corporate Travel, Events, 
Golf Days, Special Functions, Hotel Bookings during fairs, exhibitions,  
Oberammergau Passion Play 2010

Time difference from the UK: + 1 hour
Average flying time from the UK: 1 hour 30 minutes
Currency: EURO 
Airlines flying to Munich & Tyrol: Air Berlin, British Airways, EasyJet, Lufthansa
Other areas covered: Southern and Western Germany • Salzburg

MALTA, GOZO & COMINO
Address: BSL Centre, St. Julians Road,

San Gwann SGN 4197, Malta  
Tel: + 356 21 378044
Fax: + 356 21 378045
Skype: mark_gatt
E-Mail: malta@dudmc.com
Contact: Mark Gatt - Managing Director
Web Site: www.ecmeetings.com

EC MEETINGS
Set up in May 2001, EC Meetings was fuelled by the vision to offer a unique DMC service and fired by the passion to
do things better.
At EC Meetings, we provide honest, objective and experienced advice to translate your event brief into a sound
business proposition, whilst avoiding shortcuts and focusing on the details throughout every step of the way. Our aim
is to create a programme that is tailor made to your requirements and objectives, securing our position as the local
leaders in creative destination management whilst consistently delivering the highest levels of customer
satisfaction and return on investment. At EC Meetings we provide a full event management service, from the
conception of creative event themes all the way down to the finest detail; and whilst we’re passionate about doing
things that have never been done before, we’re completely fanatical about logistics and leave no stone unturned in
the services that we offer. We guarantee innovative, fresh and winning ideas every time.

GENERAL INFORMATION
Founded: May 2001
Associations: DMCA / MPI
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions,

Congresses, Product Launches, Corporate Travel, Events, Special Functions, 
Cruises: Shore Excursions, Hotel Bookings, Tour Operating

Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours 45 minutes
Currency: EURO
Airlines flying to Malta: Ryanair, Air Malta, British Airways, EasyJet

GERMANY - BERLIN, HAMBURG, DRESDEN & FRANKFURT

CPO HANSER SERVICE GmbH
CPO HANSER SERVICE is a full service DMC who will help you plan your incentive and/or conference travel
requirements within any destination in Northern and Eastern Germany.

Professional, experienced staff design creative programmes and find the very best locations and services to ensure
everything is organised and executed perfectly, down to the smallest detail.

GENERAL INFORMATION
Founded: 1983
Associations: ICCA / GCB / IAPCO / DRV/ INCON
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions, 

Congresses, Product Launches, Events, Special Functions, 
Hotel Bookings, Tour Operating, Cruises: Shore Excursions

Time difference from the UK: + 1 hour 
Average flying time from the UK: 1 hour 40 minutes
Currency: EURO
Airlines flying to Berlin: Lufthansa, British Airways, Ryanair, Air Berlin, EasyJet, Germanwings,

Hapag-Lloyd Express
Other areas covered: Northern & Eastern Germany

Address: Paulsborner Strasse 44, 14193 Berlin, Germany 
Tel: + 49 30 300 6690
Fax: + 49 30 305 7391
E-Mail: berlin@dudmc.com
Contact: Bettina Seeger - Manager Events & Incentives
Web Site: www.cpo-hanser.de

LATVIA, ESTONIA & LITHUANIA
Address: 8 Kalku Street, Riga, LV-1050, Latvia 
Tel: + 371 67085001
Fax: + 371 67820020
E-Mail: latvia@dudmc.com
Contact: Janis Vilcins - Director Incoming Department
Web Site: www.con-ex.com

CON-EX
The Con-Ex team provides professional conference organisation and destination management services in the Baltic
States, operating from the beautiful Art Nouveau capital of Riga - Latvia, the exciting Baroque city of Vilnius -
Lithuania and the Medieval capital of Estonia - Tallinn.
We specialise in conference and event management for associations, corporate and governmental clients. Our task is
to produce a convincing, beneficial proposal for your industry conference, countryside incentive or exciting
motivational event, which will be gladly remembered by the participants. 

GENERAL INFORMATION

Founded: 1992
Associations: ICCA / IATA / IR / ETFL
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Cruises: Shore Excursions, 
Corporate Travel, Events, Special Functions, Hotel Bookings, Tour Operating

Time difference from the UK: + 2 hours
Average flying time from the UK: 2 hours 40 minutes
Currency: Lats (LVL) in Latvia; Lits (LTL) in Lithuania;

Estonian Krona (EEK) in Estonia
Airlines flying to Latvia: Direct flights - airBaltic - Gatwick, Ryanair - Stansted

Via Frankfurt - Lufthansa, via Prague - CSA, via Helsinki - Finnair

ICELAND
Address: Grandagardi 14, 101 Reykjavik, Iceland
Tel: + 354 575 9900
Fax: + 354 575 9915
E-Mail: iceland@dudmc.com 
Contact: Kristin Sif Sigurdardottir - Director, Incentives and 

Special Interest Groups
Web Site: www.atlantik.is

ATLANTIK DMC
Atlantik DMC is a well-established Destination Management Company, family-owned and managed, with an
ambitious incentive team aiming for perfection.
Our team experts place great emphasis on offering innovative and creative programmes, with “local secrets” and
hidden locations, whilst ensuring the highest possible service levels at all times. Our business strategy is based on a
commitment to quality and value for money. Our rates are competitive, but we put our service and quality as a
priority over the lowest possible price on the market. We put great emphasis on our project managers’ on-site
presence at all times during project operations. With that principle, we can ensure a seamless management of our
innovative programmes, while the guests can focus on their unforgettable experience in our magical country, Iceland.

GENERAL INFORMATION
Founded: 1978
Associations: IATA / Destimation / Cruise Iceland / The World Leading Ground Operators 

/ Iceland Convention & Incentive Bureau (IC&IB) /
The Association of Icelandic Travel Companies (SAF)

Specialise in: Incentives, Meetings, Product Launches, Events, Conferences, 
Special Interest Groups

Time difference from the UK: 0 hours in Winter  and -1 hour in Summer
Average flying time from the UK: 3 hours
Currency: Icelandic Krona (ISK)
Airlines flying to Iceland:  Icelandair, Iceland Express

HUNGARY

AIMS BUDAPEST
Your Hungary connection. Budapest – a rich history, an exciting future, a unique destination!
Unlock the secrets of this city with us - from spa baths to campfires in the Puszta, from gala dinners in Budapest’s
magnificent castles and museums to gypsy evenings. At the crossroads of East and West, the city and its surroundings
offers a culturally diverse and fascinating backdrop for your event.
With over 30 years of experience in organising the highest quality of events in Europe and internationally, AIMS
group has been operating in Budapest for over 17 years. Our enthusiastic, professional and friendly staff understand
what you require and are committed to the success of your programme!

GENERAL INFORMATION
Founded: 1992
Associations: IAPCO / MPI / IATA / INCON / ICCA
Specialise in: Incentives, Conferences, Meetings, Conventions, Congresses
Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours 20 minutes
Currency: Forint (HUF)
Airlines flying to Hungary: Malev, British Airways, EasyJet and Ryanair
Other areas covered: Esztergom • Gyor • Balaton •  Austria • Czech Republic • Bulgaria

Address: Honved u. 22.III. 2. H - 1054, Budapest, Hungary   
Tel: + 36 1 266 2943 
Fax: + 36 1 266 2946
E-Mail: hungary@dudmc.com
Contact: Judit Vitéz - Project Manager  

Nikolett Kurthy - Project Manager
Web Site: www.aims-international.com

JORDAN
Address: P.O.Box 926 316, Amman 11190, Jordan  
Tel: + 962 6 4631 654
Fax: + 962 6 4631 183
Skype: ghada_najjar 
E-Mail: jordan@dudmc.com
Contact: Mrs Ghada Najjar - Managing Director

Salem Batmani - Director Sales & Marketing
Web Site: www.karmahousejordan.com

KARMA HOUSE 
A company that has emerged as the partner to world travellers seeking to explore the wonders of our country -
Jordan. As a specialist in handling conferences, exhibitions and congresses, creativity and attention to detail is our
motto. We work to the highest standards of excellence. Established by an energetic and professional team who have
over 20 years of experience in the travel business, we are devoted to what we do and are willing to go the extra mile
to ensure your clients have a truly memorable reward in Jordan.

GENERAL INFORMATION
Founded: 2003
Associations: Eventia / MPI / USTOA
Specialise in: Incentives, Conferences, Congresses, Product Launches, Events, FITs, 

Special Functions, Special Interest Groups, Hotel Bookings,
Cruises: Shore Excursions

Time difference from the UK: + 2 hours
Average flying time from the UK: 5 hours
Currency: Jordanian Dinar (JOD)
Airlines flying to Jordan: Royal Jordanian, British Airways, Air France, Lufthansa, KLM
Other areas covered: Aqaba • Petra

JAMAICA, CAYMAN ISLANDS,  TURKS & CAICOS
Address: Lot 1225 Providence Drive, Ironshore, Montego Bay

Jamaica
Tel: + 876 953 3810 / 0762
Fax: + 876 953 3740
E-Mail: jamaica@dudmc.com
Contact: Rachel S. Anderson - Director - Business Expansion

Susan Wallace - Account Manager - Groups/Events
Tamika Davis - Account Manager

Web Site: www.glamourdmc.com

GLAMOUR DESTINATION MANAGEMENT
Glamour was established in Jamaica over 20 years ago by a team of the island’s most successful travel professionals.
Glamour began with programme planning for groups and providing ground handling services for their discerning
clients staying at Half Moon. Now, with the knowledge and success gained from that venture, Glamour Destination
Management has its own fleet of luxury vehicles and offers a wide range of services to international clients in
Jamaica, Cayman Islands, Turks and Caicos.

GENERAL INFORMATION
Founded: 1987
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Corporate Travel 
Events, Special Functions, Cruises: Shore Excursions, Hotel Bookings, 
Tours, Transportation, Tour Operating

Time difference from the UK: - 6 hours
Average flying time from the UK: 8.5 hours
Currency: Jamaican Dollar (JMD)
Airlines flying to Jamaica from the UK : Virgin, British Airways, Thomas Cook, First Choice
Airline flying to Cayman Islands: British Airways (three days per week, this flight is being shared with the 

Bahamas)
Airlines flying to Turks and Caicos: British Airways (three days per week, this flight is being shared with the 

Bahamas & Punta Cana)
Other areas covered: Cayman Island & Turks and Caicos
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ABU DHABI

AUSTRALIA & NEW ZEALAND
Address: GPO Box 128, (Level 10, 51 Druitt Street), Sydney 

NSW 2001, Australia
Tel: + 61 2 9265 0708         
Fax: + 61 2 9267 5443
Skype: sonja.soderbom
E-Mail: australia@dudmc.com  
Contact: Sonja Soderbom - Manager - Destination 

Management
Web Site: www.arinex.com.au

ARINEX DESTINATION MANAGEMENT
arinex Destination Management (formerly Tour Hosts) is a leading DMC, specialising in Australia, New Zealand and
Fiji. Over the past thirty years the company has built an enviable reputation and is well recognised as a market
leader. The experienced team, extensive destination and product knowledge of Australia, New Zealand & Fiji, and
ability to manage any group size or logistical complexity, will ensure a successful programme to surpass even the
highest expectations.

GENERAL INFORMATION
Founded: 1973

Associations: ATEC / EEIAA / IAPCO / MEA / ICCA / INCON / ISES

Specialise in: Incentives, Congress Groups, Special Interest Groups, Series Groups,
Day Tours & Pre/Post tours for Conferences, Meetings, 
Corporate Group Travel, Special Events, Product Launches, Hotel Bookings

Currency: Australian Dollar (AUD)

Airlines flying to Sydney: Qantas, British Airways, Emirates, Singapore Airlines, Virgin Atlantic

Other areas covered: Fiji

Address: Al Naser Street, Near Arab Bank P.O. Box 73479
Abu Dhabi – UAE

Tel: + 971 2 633 2887
Fax: + 971 2 633 5884 
E-Mail: abudhabi@dudmc.com
Contact: Elodie Azar - Assistant General Manager
Web Site: www.kurbantours.com 

KURBAN TOURS
Proud of our experience in the MICE Business, groups and FITs, we are delighted to contribute to the growing tourism
industry in UAE and Oman through our offices in Dubai, Abu Dhabi, Oman & Lebanon. Our Incentive department
has a creative team that can handle any event: Congresses, Seminars and Incentives etc.

GENERAL INFORMATION
Founded: 1952

Associations: IATA / HRG 

Specialise in: Incentives, Conferences, Meetings, FITs, Cultural Groups, Conventions, 
Congresses, Product Launches, Cruises: Shore Excursions, Corporate Travel, 
Events, Special Functions, Hotel Bookings, Tour Operating 

Time difference from the UK: + 4 hours  

Average flying time from the UK: 7 hours 

Currency: AED (Dirham Emirati)

Airlines flying to Abu Dhabi: Etihad Airways, British Midland

Other areas covered: The United Arab Emirates (7 Emirates): Dubai, Fujairah, 
Ras el Khaimah, Sharjah, Ajman, Umm al Quwain 

TUNISIA
Address: Avenu Hédi-Nouira - 8050, Hammamet, Tunisia
Tel: + 216 72 279 255
Fax: + 216 72 262 528
Skype: edentoursmarketing
E-Mail: tunisia@dudmc.com
Contact: Zouheir Mansouri - Mice & Marketing Manager
Web Site: www.edentours-tunisia.com

EDEN TOURS 
Are you looking for a beautiful, historical and trendy destination for your group’s next incentive?
Propose Tunisia, an amazing country where your clients do not need a visa, and with excellent hotel infrastructure,
and easy access with its 7 international airports and 8 ports.
Your DMC partner in Tunisia is Eden Tours - established in 1998 in association with some of the most well-known
hotel groups. We have a separate MICE department, with extensive experience in handling groups, incentives,
seminars, product launches, and conferences. We have multilingual, ambitious, creative and flexible staff whose only
aim is customer satisfaction.

GENERAL INFORMATION
Founded: 1998
Specialise in: Incentives, Conferences, Seminars, Special Venues, Teambuilding, Golf

Packages, Motivational Trips, Regular Excursions, A La Carte Tours,
Thalassotherapy & Spa, Hotel Bookings, Tour Operating, Cruises, FITs, 
Special Interest Groups, Archeological Tours

Time difference from the UK: + 1 hour 
Average flying time from the UK: 2 hours 40 minutes or 3 hours depending on Airport
Currency: Tunisian Dinar (TND) 
Airlines flying to Tunisia: Tunisair, British Airways, Charter flights from numerous

UK airports to Monastir

SWITZERLAND - GENEVA & ZURICH
Address: 75 Rue de Lyon, 1211 Geneva 13, Switzerland 

54 Flughofstrasse, 8152 Zurich-Glattbrugg,
Switzerland     

Tel: + 41 22 33 99 990
Fax: + 41 22 33 99 901
E-Mail: switzerland@dudmc.com
Contact: Renato Grieco - Regional Director of Sales
Web Site: www.ovationdmc.com

OVATION SWITZERLAND
Ovation Switzerland is a professional organisation offering consistent and seamless world class destination
management services. The thought-leader in destination management, Ovation Switzerland draws on the
experience of an expert team operating high class incentive and corporate meeting programmes in the Switzerland
region for more than 20 years.

GENERAL INFORMATION
Founded: 1987
Associations: MPI / ICCA / IAPCO / ISES
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions, 

Congresses, Product Launches, Corporate Business Travel Management, 
Events, Special Functions, Hotel Bookings

Time difference from the UK: + 1 hour
Average flying time from the UK: 1 hour 45 minutes
Currency: Swiss Franc (CHF)
Airlines flying to Geneva: British Airways, Swiss, Flybe, BMI Baby (East Midlands), EasyJet
Airlines flying to Zurich: British Airways, Swiss, EasyJet
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GERMANY - MUNICH & TYROL
Address: Neuhauser Str. 23, D-80331 Munich, Germany  
Tel: + 49 89 85 636 630 / 639
Fax: + 49 89 85 636 636
Skype: brigittetrenner.weichlein
E-Mail: munich@dudmc.com  
Contact: Brigitte Trenner - Managing Director 
Web Site: www.weichlein.de 

WEICHLEIN TOURS + INCENTIVES
Founded in 1956, WEICHLEIN INCENTIVES has a distinguished reputation for excellence in the field of incentive and
conference group handling. WEICHLEIN TOURS also plans special interest tours (including golf) and can offer
technical visits throughout Central Europe for Associations and Societies. 

GENERAL INFORMATION
Founded: 1956
Associations: ASTA / IAGTO / WATA / ICCA / MPI
Memberships: Ensemble on-location USA, Virtuoso on-site USA, Signature USA
Specialise in: Incentives, Conferences, Meetings, FITs,  Special Interest Groups, 

Conventions, Congresses, Product Launches, Corporate Travel, Events, 
Golf Days, Special Functions, Hotel Bookings during fairs, exhibitions,  
Oberammergau Passion Play 2010

Time difference from the UK: + 1 hour
Average flying time from the UK: 1 hour 30 minutes
Currency: EURO 
Airlines flying to Munich & Tyrol: Air Berlin, British Airways, EasyJet, Lufthansa
Other areas covered: Southern and Western Germany • Salzburg

MALTA, GOZO & COMINO
Address: BSL Centre, St. Julians Road,

San Gwann SGN 4197, Malta  
Tel: + 356 21 378044
Fax: + 356 21 378045
Skype: mark_gatt
E-Mail: malta@dudmc.com
Contact: Mark Gatt - Managing Director
Web Site: www.ecmeetings.com

EC MEETINGS
Set up in May 2001, EC Meetings was fuelled by the vision to offer a unique DMC service and fired by the passion to
do things better.
At EC Meetings, we provide honest, objective and experienced advice to translate your event brief into a sound
business proposition, whilst avoiding shortcuts and focusing on the details throughout every step of the way. Our aim
is to create a programme that is tailor made to your requirements and objectives, securing our position as the local
leaders in creative destination management whilst consistently delivering the highest levels of customer
satisfaction and return on investment. At EC Meetings we provide a full event management service, from the
conception of creative event themes all the way down to the finest detail; and whilst we’re passionate about doing
things that have never been done before, we’re completely fanatical about logistics and leave no stone unturned in
the services that we offer. We guarantee innovative, fresh and winning ideas every time.

GENERAL INFORMATION
Founded: May 2001
Associations: DMCA / MPI
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions,

Congresses, Product Launches, Corporate Travel, Events, Special Functions, 
Cruises: Shore Excursions, Hotel Bookings, Tour Operating

Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours 45 minutes
Currency: EURO
Airlines flying to Malta: Ryanair, Air Malta, British Airways, EasyJet

GERMANY - BERLIN, HAMBURG, DRESDEN & FRANKFURT

CPO HANSER SERVICE GmbH
CPO HANSER SERVICE is a full service DMC who will help you plan your incentive and/or conference travel
requirements within any destination in Northern and Eastern Germany.

Professional, experienced staff design creative programmes and find the very best locations and services to ensure
everything is organised and executed perfectly, down to the smallest detail.

GENERAL INFORMATION
Founded: 1983
Associations: ICCA / GCB / IAPCO / DRV/ INCON
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions, 

Congresses, Product Launches, Events, Special Functions, 
Hotel Bookings, Tour Operating, Cruises: Shore Excursions

Time difference from the UK: + 1 hour 
Average flying time from the UK: 1 hour 40 minutes
Currency: EURO
Airlines flying to Berlin: Lufthansa, British Airways, Ryanair, Air Berlin, EasyJet, Germanwings,

Hapag-Lloyd Express
Other areas covered: Northern & Eastern Germany

Address: Paulsborner Strasse 44, 14193 Berlin, Germany 
Tel: + 49 30 300 6690
Fax: + 49 30 305 7391
E-Mail: berlin@dudmc.com
Contact: Bettina Seeger - Manager Events & Incentives
Web Site: www.cpo-hanser.de

LATVIA, ESTONIA & LITHUANIA
Address: 8 Kalku Street, Riga, LV-1050, Latvia 
Tel: + 371 67085001
Fax: + 371 67820020
E-Mail: latvia@dudmc.com
Contact: Janis Vilcins - Director Incoming Department
Web Site: www.con-ex.com

CON-EX
The Con-Ex team provides professional conference organisation and destination management services in the Baltic
States, operating from the beautiful Art Nouveau capital of Riga - Latvia, the exciting Baroque city of Vilnius -
Lithuania and the Medieval capital of Estonia - Tallinn.
We specialise in conference and event management for associations, corporate and governmental clients. Our task is
to produce a convincing, beneficial proposal for your industry conference, countryside incentive or exciting
motivational event, which will be gladly remembered by the participants. 

GENERAL INFORMATION

Founded: 1992
Associations: ICCA / IATA / IR / ETFL
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Cruises: Shore Excursions, 
Corporate Travel, Events, Special Functions, Hotel Bookings, Tour Operating

Time difference from the UK: + 2 hours
Average flying time from the UK: 2 hours 40 minutes
Currency: Lats (LVL) in Latvia; Lits (LTL) in Lithuania;

Estonian Krona (EEK) in Estonia
Airlines flying to Latvia: Direct flights - airBaltic - Gatwick, Ryanair - Stansted

Via Frankfurt - Lufthansa, via Prague - CSA, via Helsinki - Finnair

ICELAND
Address: Grandagardi 14, 101 Reykjavik, Iceland
Tel: + 354 575 9900
Fax: + 354 575 9915
E-Mail: iceland@dudmc.com 
Contact: Kristin Sif Sigurdardottir - Director, Incentives and 

Special Interest Groups
Web Site: www.atlantik.is

ATLANTIK DMC
Atlantik DMC is a well-established Destination Management Company, family-owned and managed, with an
ambitious incentive team aiming for perfection.
Our team experts place great emphasis on offering innovative and creative programmes, with “local secrets” and
hidden locations, whilst ensuring the highest possible service levels at all times. Our business strategy is based on a
commitment to quality and value for money. Our rates are competitive, but we put our service and quality as a
priority over the lowest possible price on the market. We put great emphasis on our project managers’ on-site
presence at all times during project operations. With that principle, we can ensure a seamless management of our
innovative programmes, while the guests can focus on their unforgettable experience in our magical country, Iceland.

GENERAL INFORMATION
Founded: 1978
Associations: IATA / Destimation / Cruise Iceland / The World Leading Ground Operators 

/ Iceland Convention & Incentive Bureau (IC&IB) /
The Association of Icelandic Travel Companies (SAF)

Specialise in: Incentives, Meetings, Product Launches, Events, Conferences, 
Special Interest Groups

Time difference from the UK: 0 hours in Winter  and -1 hour in Summer
Average flying time from the UK: 3 hours
Currency: Icelandic Krona (ISK)
Airlines flying to Iceland:  Icelandair, Iceland Express

HUNGARY

AIMS BUDAPEST
Your Hungary connection. Budapest – a rich history, an exciting future, a unique destination!
Unlock the secrets of this city with us - from spa baths to campfires in the Puszta, from gala dinners in Budapest’s
magnificent castles and museums to gypsy evenings. At the crossroads of East and West, the city and its surroundings
offers a culturally diverse and fascinating backdrop for your event.
With over 30 years of experience in organising the highest quality of events in Europe and internationally, AIMS
group has been operating in Budapest for over 17 years. Our enthusiastic, professional and friendly staff understand
what you require and are committed to the success of your programme!

GENERAL INFORMATION
Founded: 1992
Associations: IAPCO / MPI / IATA / INCON / ICCA
Specialise in: Incentives, Conferences, Meetings, Conventions, Congresses
Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours 20 minutes
Currency: Forint (HUF)
Airlines flying to Hungary: Malev, British Airways, EasyJet and Ryanair
Other areas covered: Esztergom • Gyor • Balaton •  Austria • Czech Republic • Bulgaria

Address: Honved u. 22.III. 2. H - 1054, Budapest, Hungary   
Tel: + 36 1 266 2943 
Fax: + 36 1 266 2946
E-Mail: hungary@dudmc.com
Contact: Judit Vitéz - Project Manager  

Nikolett Kurthy - Project Manager
Web Site: www.aims-international.com

JORDAN
Address: P.O.Box 926 316, Amman 11190, Jordan  
Tel: + 962 6 4631 654
Fax: + 962 6 4631 183
Skype: ghada_najjar 
E-Mail: jordan@dudmc.com
Contact: Mrs Ghada Najjar - Managing Director

Salem Batmani - Director Sales & Marketing
Web Site: www.karmahousejordan.com

KARMA HOUSE 
A company that has emerged as the partner to world travellers seeking to explore the wonders of our country -
Jordan. As a specialist in handling conferences, exhibitions and congresses, creativity and attention to detail is our
motto. We work to the highest standards of excellence. Established by an energetic and professional team who have
over 20 years of experience in the travel business, we are devoted to what we do and are willing to go the extra mile
to ensure your clients have a truly memorable reward in Jordan.

GENERAL INFORMATION
Founded: 2003
Associations: Eventia / MPI / USTOA
Specialise in: Incentives, Conferences, Congresses, Product Launches, Events, FITs, 

Special Functions, Special Interest Groups, Hotel Bookings,
Cruises: Shore Excursions

Time difference from the UK: + 2 hours
Average flying time from the UK: 5 hours
Currency: Jordanian Dinar (JOD)
Airlines flying to Jordan: Royal Jordanian, British Airways, Air France, Lufthansa, KLM
Other areas covered: Aqaba • Petra

JAMAICA, CAYMAN ISLANDS,  TURKS & CAICOS
Address: Lot 1225 Providence Drive, Ironshore, Montego Bay

Jamaica
Tel: + 876 953 3810 / 0762
Fax: + 876 953 3740
E-Mail: jamaica@dudmc.com
Contact: Rachel S. Anderson - Director - Business Expansion

Susan Wallace - Account Manager - Groups/Events
Tamika Davis - Account Manager

Web Site: www.glamourdmc.com

GLAMOUR DESTINATION MANAGEMENT
Glamour was established in Jamaica over 20 years ago by a team of the island’s most successful travel professionals.
Glamour began with programme planning for groups and providing ground handling services for their discerning
clients staying at Half Moon. Now, with the knowledge and success gained from that venture, Glamour Destination
Management has its own fleet of luxury vehicles and offers a wide range of services to international clients in
Jamaica, Cayman Islands, Turks and Caicos.

GENERAL INFORMATION
Founded: 1987
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Corporate Travel 
Events, Special Functions, Cruises: Shore Excursions, Hotel Bookings, 
Tours, Transportation, Tour Operating

Time difference from the UK: - 6 hours
Average flying time from the UK: 8.5 hours
Currency: Jamaican Dollar (JMD)
Airlines flying to Jamaica from the UK : Virgin, British Airways, Thomas Cook, First Choice
Airline flying to Cayman Islands: British Airways (three days per week, this flight is being shared with the 

Bahamas)
Airlines flying to Turks and Caicos: British Airways (three days per week, this flight is being shared with the 

Bahamas & Punta Cana)
Other areas covered: Cayman Island & Turks and Caicos
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HOLLAND

Address: Arena Boulevard 83-95, 1101 DM Amsterdam, Holland   
Tel: + 31 20 305 1350 
Fax: + 31 20 305 3479
Skype: itbholland_elsbeth
E-Mail: holland@dudmc.com 
Contact: Elsbeth Koutsoglou-Janssens - Director of Sales & Operations

Fleur van t Hooft - Senior Account Manager
Web Site: www.itbholland.com
ITBholland
Staff and management form a team of 22 committed professionals with many years of knowledge and experience.
The company focuses on long term relationships with clients and suppliers. ITBholland specialises in the following
travel segments: * Corporate meetings, *Incentives, *Congress related services, *Special interest tours, *FIT’s and is
well connected with many local suppliers. The ITBholland office is located at the Arena Boulevard in Amsterdam and
has a distinguished and reliable reputation for creative, motivational incentive & conference programmes in the
Netherlands.

GENERAL INFORMATION
Founded: 1980
Associations: MPI / VIRTUOSO / ENSEMBLE 
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Corporate Meetings, Themed Dinners, 
Local Excursions, Teambuilding Events, Hotel Bookings

Time difference from the UK: + 1 hour
Average flying time from the UK: 50 minutes
Currency: EURO 
Airlines flying to Holland: KLM, British Airways, bmi, Transavia, EasyJet, Flybe

\

GREECE

CONCEPTOURS
Conceptours realises that its service and performance are a direct reflection on you, the Principal.  Because your
reputation is so valuable, Conceptours treats it as if it were its own.  To Conceptours “service” means the performance,
accuracy and dependability of a world-class agency dedicated to you and your client’s needs. The respected
International Herald Tribune has named Conceptours the Leading DMC in Greece.

GENERAL INFORMATION
Founded: 1977
Associations: Eventia / ASTA / HATTA / American-Hellenic Chamber of Commerce
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Special Events 

& Functions, Hotel Bookings, FITs, Cruises: Shore Excursions
Time difference from the UK: + 2 hours
Average flying time from the UK: 3 hours 30 minutes
Currency: EURO 
Airlines flying to Greece: Olympic Airways, British Airways, Aegean Airlines, EasyJet
Other areas covered: Greek Islands

Address: 4 Valaoritou Street, Athens 106 71, Greece   
Tel: + 30 210 360 0812
Fax: + 30 210 360 0861
Skype: Byron3007 / michaelargiri
E-Mail: greece@dudmc.com
Contact: Byron D. Argiri - President             Nicolas Spartalis - Executive Vice President  

Helena Colenda - Vice President  Michael Argiri - Managing Director  
Web Site: www.conceptours.gr 

KENYA, TANZANIA & ZANZIBAR
Address: P.O. Box 64110, Nairobi 00620, Kenya
Tel: + 254 20 856 1340

+ 254 20 856 2064
Fax: + 254 20 856 1705
Mobile: + 254 722 525488
E-Mail: kenya@dudmc.com
Contact: Bettina Glen - Managing Director

Cecilia Simba - Account Manager
Web Site: www.desken.com

DESTINATION KENYA
Destination Kenya is a DMC operating in Kenya, Tanzania and Zanzibar.  Creating incentive programmes within the
fabulous wildlife parks of East Africa on the Indian Ocean Coast of Mombasa or Zanzibar.  Each programme is
tailored specifically to the clients’ own unique brief and budget available. These incentive programmes will not be
found in high street tour operator brochures.

GENERAL INFORMATION
Founded: 1997
Associations: ATTA / KATO / MICE
Specialise in: Incentives, Conferences, Meetings, FITs, Corporate Functions, 

Special Interest Groups, Product Launches, Special Events, Tour Operating
Time difference from the UK: + 2 hours in Summer , + 3 hours in Winter
Average flying time from the UK: 8 hours 30 minutes
Currency: Kenyan Shilling (KES) 
Airlines flying to Kenya: Kenya Airways, British Airways, KLM, SWISS, SN Brussels, Emirates,

Virgin Atlantic 

LATIN AMERICA
Address: SASPO Tourism Services Ltd.

10 Mysore Road, London SW11 5SB
Tel: + 44 207 223 1035
Fax: + 44 207 228 6054
E-Mail: saspo@dudmc.com 
Contact: Diana Marshall  - Managing Director
Web Site: www.saspouk.com

SOUTH AMERICAN SERVICE PARTNER ORGANISATION (SASPO)
Saspo Tourism Services Limited is a one-stop service to the travel industry in the UK and Ireland for all ground
services in Latin America.  Through our network of 18 partner offices in Central and South America, we offer a range
of professionally managed destination services for all your travel requirements.

GENERAL INFORMATION

Founded: 1988  
Associations: LATA
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Corporate Travel, 
Events, Special Functions, Shore Excursions, Hotel Bookings

Areas covered: Argentina • Belize • Bolivia • Brazil • Chile • Colombia • Costa Rica 
Ecuador • El Salvador • Guatemala •  Honduras • Mexico • 
Nicaragua • Panama • Paraguay • Peru • Uruguay • Venezuela

FRANCE - SOUTH & MONACO

SUNAZUR INTERNATIONAL
"French Riviera: 300 sunny days per year"
Sunazur International: The art of organisation! Leaders in business tourism, Sunazur are the DMC of the French
Riviera, effortlessly organising your conventions, seminars and incentives. From your transfers to your
accommodation, conference rooms, activities and dinner parties, Sunazur will be in charge of everything, leaving no
room for the unexpected in order to make your event a great success.

GENERAL INFORMATION
Founded: 1989 
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions, 

Congresses, Product Launches, Corporate Travel, Events, Hotel Bookings
Special Functions, Cruises: Shore Excursions

Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours
Currency: EURO 
Airlines flying to South of France: Air France, British Airways, Delta, Emirates, EasyJet, Lufthansa, Swiss, 

Iberia, Ryanair, BMI Baby, Aer Lingus

Address: 15 Rue Ricord Laty, 06400 Cannes, France
Tel: + 33 4 97 06 36 50
Fax: + 33 4 97 06 36 51
E-Mail: sfrance@dudmc.com
Contact: Frédéric Pesquier - Managing Director

Nadine Barthélemy - Project Manager
Web Site: www.sunazur.eu

NORWAY
Address: Prinsensgate 2B, 0152 Oslo, Norway 
Tel: + 47 22 34 11 35 
Fax: + 47 22 34 10 59
E-Mail: norway@dudmc.com 
Contact: Mari Hayes - Sales Manager 
Web Site: www.fredolsentravel.com

FRED.OLSEN TRAVEL 
Fred.Olsen Incentives is a division of Fred.Olsen Travel, which has existed since 1949.  The Incoming Division was
opened in 2000 with two divisions - Incentive & Cruise Department.  Our multilingual staff have years of experience
in providing destination and logistical services for the incentive, meeting and event industry in Norway.

Contact us for creative incentive, meeting and event solutions as we integrate our country’s ‘natural assets’ with our
charming cities giving you the best of both worlds. We have the expertise and comprehensive local knowledge to have
the right ideas, for the right place, at the right time. 

GENERAL INFORMATION
Founded: 1949
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Events,

Product Launches, Cruises: Shore Excursions, Corporate Travel, 
Special Functions 

Time difference from the UK: + 1 hour 
Average flying time from the UK: 2 hours 10 minutes
Currency: Norwegian Kroner (NOK) 
Airlines flying to Norway: SAS, British Airways, Ryanair, Norwegian

FRANCE - EXCLUDING THE SOUTH

METROPOLIS INCENTIVES
METROPOLIS - an incentive travel specialist created in 1986, capable of handling the organisation of special events
for clients worldwide. 
METROPOLIS - provide flexibility and imagination in planning, which has enabled us to successfully operate
numerous demanding incentive programmes, seminars and a variety of special interest events. Furthermore, we
show our commitment by employing staff who put the customer first and anticipate your every need. 
METROPOLIS - with our love of Paris and France and our experienced team, we will offer unique tailor made
programmes. 
METROPOLIS - your clients have made a major investment in their incentive programme and you must feel confident
in your choice of a Destination Management Company. We invite you to work with our team when you choose Paris
or France as your next incentive destination. 

GENERAL INFORMATION
Founded: 1986
Associations: French Government Tourism Office
Specialise in: Incentives, Conferences, Product Launches, Social Programmes, 

Special Interest Groups, Teambuilding
Time difference from the UK: + 1 hour 
Average flying time from the UK: 1 hour 
Average time for Eurostar train from
UK to Paris: 2 hours 35 minutes
Currency: EURO
Airlines flying to Paris / Train: Air France, British Airways, bmi, EasyJet, Ryanair, British European or 

Eurostar

Address: 11 Rue de Lille, 75007 Paris, France   
Tel: + 33 1 42 60 06 60
Fax: + 33 1 49 27 91 41
Skype No: paolafedriga
E-Mail: paris@dudmc.com
Contact: Paola Fedriga  

Sophie Jovignot
Web Site: www.metropolis-dmc.com

MOROCCO
Address: Residence Ahlam II-17, Appartement n 1,

Boulevard du Prince Moulay Abdellah
(next to BMCI Agency), 4000 Marrakech, Morocco

Tel: + 212 524 44 6913 / 6457
Fax: + 212 524 44 6914
Skype: unitoursmaroc
E-Mail: morocco@dudmc.com
Contact: Paula Breton - Managing Director 
Web Site: www.unitourismorocco.com

UNITOURS MAROC
25 years experience in International Incentives, Conferences and Product Launches, 35 years knowledge of the
country, a permanent control for high quality services, a constant care for precision in the smallest of details and our
presence with you from arrival to departure.
INNOVATING, SUCCESSFUL AND SMOOTH RUNNING EVENTS IN MOROCCO - A BEAUTIFUL, EXOTIC AND EASY TO
REACH DESTINATION.

GENERAL INFORMATION
Founded: 1982
Associations: ASTA / UFTAA / JATA
Specialise in: Incentives, Conferences, Meetings, FITs,  Special Interest Groups,

Product Launches, Special Functions, Hotel Bookings, Tours in Morocco
(Small Parties à La Carte) 

Time difference from the UK: None in winter time, UK is one hour ahead in
summer as Morocco is GMT all year round 

Average flying time from the UK: 3 hours 15 mins
Currency: Moroccan Dirham (MAD)
Airlines flying to Morocco: Royal Air Maroc, Atlas Blue, EasyJet, Ryanair
Other areas covered: M a r r a kech • Casablanca • Agadir • Fes • Quarzazate
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GERMANY - MUNICH & TYROL
Address: Neuhauser Str. 23, D-80331 Munich, Germany  
Tel: + 49 89 85 636 630 / 639
Fax: + 49 89 85 636 636
Skype: brigittetrenner.weichlein
E-Mail: munich@dudmc.com  
Contact: Brigitte Trenner - Managing Director 
Web Site: www.weichlein.de 

WEICHLEIN TOURS + INCENTIVES
Founded in 1956, WEICHLEIN INCENTIVES has a distinguished reputation for excellence in the field of incentive and
conference group handling. WEICHLEIN TOURS also plans special interest tours (including golf) and can offer
technical visits throughout Central Europe for Associations and Societies. 

GENERAL INFORMATION
Founded: 1956
Associations: ASTA / IAGTO / WATA / ICCA / MPI
Memberships: Ensemble on-location USA, Virtuoso on-site USA, Signature USA
Specialise in: Incentives, Conferences, Meetings, FITs,  Special Interest Groups, 

Conventions, Congresses, Product Launches, Corporate Travel, Events, 
Golf Days, Special Functions, Hotel Bookings during fairs, exhibitions,  
Oberammergau Passion Play 2010

Time difference from the UK: + 1 hour
Average flying time from the UK: 1 hour 30 minutes
Currency: EURO 
Airlines flying to Munich & Tyrol: Air Berlin, British Airways, EasyJet, Lufthansa
Other areas covered: Southern and Western Germany • Salzburg

MALTA, GOZO & COMINO
Address: BSL Centre, St. Julians Road,

San Gwann SGN 4197, Malta  
Tel: + 356 21 378044
Fax: + 356 21 378045
Skype: mark_gatt
E-Mail: malta@dudmc.com
Contact: Mark Gatt - Managing Director
Web Site: www.ecmeetings.com

EC MEETINGS
Set up in May 2001, EC Meetings was fuelled by the vision to offer a unique DMC service and fired by the passion to
do things better.
At EC Meetings, we provide honest, objective and experienced advice to translate your event brief into a sound
business proposition, whilst avoiding shortcuts and focusing on the details throughout every step of the way. Our aim
is to create a programme that is tailor made to your requirements and objectives, securing our position as the local
leaders in creative destination management whilst consistently delivering the highest levels of customer
satisfaction and return on investment. At EC Meetings we provide a full event management service, from the
conception of creative event themes all the way down to the finest detail; and whilst we’re passionate about doing
things that have never been done before, we’re completely fanatical about logistics and leave no stone unturned in
the services that we offer. We guarantee innovative, fresh and winning ideas every time.

GENERAL INFORMATION
Founded: May 2001
Associations: DMCA / MPI
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions,

Congresses, Product Launches, Corporate Travel, Events, Special Functions, 
Cruises: Shore Excursions, Hotel Bookings, Tour Operating

Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours 45 minutes
Currency: EURO
Airlines flying to Malta: Ryanair, Air Malta, British Airways, EasyJet

GERMANY - BERLIN, HAMBURG, DRESDEN & FRANKFURT

CPO HANSER SERVICE GmbH
CPO HANSER SERVICE is a full service DMC who will help you plan your incentive and/or conference travel
requirements within any destination in Northern and Eastern Germany.

Professional, experienced staff design creative programmes and find the very best locations and services to ensure
everything is organised and executed perfectly, down to the smallest detail.

GENERAL INFORMATION
Founded: 1983
Associations: ICCA / GCB / IAPCO / DRV/ INCON
Specialise in: Incentives, Conferences, Meetings, Special Interest Groups, Conventions, 

Congresses, Product Launches, Events, Special Functions, 
Hotel Bookings, Tour Operating, Cruises: Shore Excursions

Time difference from the UK: + 1 hour 
Average flying time from the UK: 1 hour 40 minutes
Currency: EURO
Airlines flying to Berlin: Lufthansa, British Airways, Ryanair, Air Berlin, EasyJet, Germanwings,

Hapag-Lloyd Express
Other areas covered: Northern & Eastern Germany

Address: Paulsborner Strasse 44, 14193 Berlin, Germany 
Tel: + 49 30 300 6690
Fax: + 49 30 305 7391
E-Mail: berlin@dudmc.com
Contact: Bettina Seeger - Manager Events & Incentives
Web Site: www.cpo-hanser.de

LATVIA, ESTONIA & LITHUANIA
Address: 8 Kalku Street, Riga, LV-1050, Latvia 
Tel: + 371 67085001
Fax: + 371 67820020
E-Mail: latvia@dudmc.com
Contact: Janis Vilcins - Director Incoming Department
Web Site: www.con-ex.com

CON-EX
The Con-Ex team provides professional conference organisation and destination management services in the Baltic
States, operating from the beautiful Art Nouveau capital of Riga - Latvia, the exciting Baroque city of Vilnius -
Lithuania and the Medieval capital of Estonia - Tallinn.
We specialise in conference and event management for associations, corporate and governmental clients. Our task is
to produce a convincing, beneficial proposal for your industry conference, countryside incentive or exciting
motivational event, which will be gladly remembered by the participants. 

GENERAL INFORMATION

Founded: 1992
Associations: ICCA / IATA / IR / ETFL
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Cruises: Shore Excursions, 
Corporate Travel, Events, Special Functions, Hotel Bookings, Tour Operating

Time difference from the UK: + 2 hours
Average flying time from the UK: 2 hours 40 minutes
Currency: Lats (LVL) in Latvia; Lits (LTL) in Lithuania;

Estonian Krona (EEK) in Estonia
Airlines flying to Latvia: Direct flights - airBaltic - Gatwick, Ryanair - Stansted

Via Frankfurt - Lufthansa, via Prague - CSA, via Helsinki - Finnair

ICELAND
Address: Grandagardi 14, 101 Reykjavik, Iceland
Tel: + 354 575 9900
Fax: + 354 575 9915
E-Mail: iceland@dudmc.com 
Contact: Kristin Sif Sigurdardottir - Director, Incentives and 

Special Interest Groups
Web Site: www.atlantik.is

ATLANTIK DMC
Atlantik DMC is a well-established Destination Management Company, family-owned and managed, with an
ambitious incentive team aiming for perfection.
Our team experts place great emphasis on offering innovative and creative programmes, with “local secrets” and
hidden locations, whilst ensuring the highest possible service levels at all times. Our business strategy is based on a
commitment to quality and value for money. Our rates are competitive, but we put our service and quality as a
priority over the lowest possible price on the market. We put great emphasis on our project managers’ on-site
presence at all times during project operations. With that principle, we can ensure a seamless management of our
innovative programmes, while the guests can focus on their unforgettable experience in our magical country, Iceland.

GENERAL INFORMATION
Founded: 1978
Associations: IATA / Destimation / Cruise Iceland / The World Leading Ground Operators 

/ Iceland Convention & Incentive Bureau (IC&IB) /
The Association of Icelandic Travel Companies (SAF)

Specialise in: Incentives, Meetings, Product Launches, Events, Conferences, 
Special Interest Groups

Time difference from the UK: 0 hours in Winter  and -1 hour in Summer
Average flying time from the UK: 3 hours
Currency: Icelandic Krona (ISK)
Airlines flying to Iceland:  Icelandair, Iceland Express

HUNGARY

AIMS BUDAPEST
Your Hungary connection. Budapest – a rich history, an exciting future, a unique destination!
Unlock the secrets of this city with us - from spa baths to campfires in the Puszta, from gala dinners in Budapest’s
magnificent castles and museums to gypsy evenings. At the crossroads of East and West, the city and its surroundings
offers a culturally diverse and fascinating backdrop for your event.
With over 30 years of experience in organising the highest quality of events in Europe and internationally, AIMS
group has been operating in Budapest for over 17 years. Our enthusiastic, professional and friendly staff understand
what you require and are committed to the success of your programme!

GENERAL INFORMATION
Founded: 1992
Associations: IAPCO / MPI / IATA / INCON / ICCA
Specialise in: Incentives, Conferences, Meetings, Conventions, Congresses
Time difference from the UK: + 1 hour
Average flying time from the UK: 2 hours 20 minutes
Currency: Forint (HUF)
Airlines flying to Hungary: Malev, British Airways, EasyJet and Ryanair
Other areas covered: Esztergom • Gyor • Balaton •  Austria • Czech Republic • Bulgaria

Address: Honved u. 22.III. 2. H - 1054, Budapest, Hungary   
Tel: + 36 1 266 2943 
Fax: + 36 1 266 2946
E-Mail: hungary@dudmc.com
Contact: Judit Vitéz - Project Manager  

Nikolett Kurthy - Project Manager
Web Site: www.aims-international.com

JORDAN
Address: P.O.Box 926 316, Amman 11190, Jordan  
Tel: + 962 6 4631 654
Fax: + 962 6 4631 183
Skype: ghada_najjar 
E-Mail: jordan@dudmc.com
Contact: Mrs Ghada Najjar - Managing Director

Salem Batmani - Director Sales & Marketing
Web Site: www.karmahousejordan.com

KARMA HOUSE 
A company that has emerged as the partner to world travellers seeking to explore the wonders of our country -
Jordan. As a specialist in handling conferences, exhibitions and congresses, creativity and attention to detail is our
motto. We work to the highest standards of excellence. Established by an energetic and professional team who have
over 20 years of experience in the travel business, we are devoted to what we do and are willing to go the extra mile
to ensure your clients have a truly memorable reward in Jordan.

GENERAL INFORMATION
Founded: 2003
Associations: Eventia / MPI / USTOA
Specialise in: Incentives, Conferences, Congresses, Product Launches, Events, FITs, 

Special Functions, Special Interest Groups, Hotel Bookings,
Cruises: Shore Excursions

Time difference from the UK: + 2 hours
Average flying time from the UK: 5 hours
Currency: Jordanian Dinar (JOD)
Airlines flying to Jordan: Royal Jordanian, British Airways, Air France, Lufthansa, KLM
Other areas covered: Aqaba • Petra

JAMAICA, CAYMAN ISLANDS,  TURKS & CAICOS
Address: Lot 1225 Providence Drive, Ironshore, Montego Bay

Jamaica
Tel: + 876 953 3810 / 0762
Fax: + 876 953 3740
E-Mail: jamaica@dudmc.com
Contact: Rachel S. Anderson - Director - Business Expansion

Susan Wallace - Account Manager - Groups/Events
Tamika Davis - Account Manager

Web Site: www.glamourdmc.com

GLAMOUR DESTINATION MANAGEMENT
Glamour was established in Jamaica over 20 years ago by a team of the island’s most successful travel professionals.
Glamour began with programme planning for groups and providing ground handling services for their discerning
clients staying at Half Moon. Now, with the knowledge and success gained from that venture, Glamour Destination
Management has its own fleet of luxury vehicles and offers a wide range of services to international clients in
Jamaica, Cayman Islands, Turks and Caicos.

GENERAL INFORMATION
Founded: 1987
Specialise in: Incentives, Conferences, Meetings, FITs, Special Interest Groups, 

Conventions, Congresses, Product Launches, Corporate Travel 
Events, Special Functions, Cruises: Shore Excursions, Hotel Bookings, 
Tours, Transportation, Tour Operating

Time difference from the UK: - 6 hours
Average flying time from the UK: 8.5 hours
Currency: Jamaican Dollar (JMD)
Airlines flying to Jamaica from the UK : Virgin, British Airways, Thomas Cook, First Choice
Airline flying to Cayman Islands: British Airways (three days per week, this flight is being shared with the 

Bahamas)
Airlines flying to Turks and Caicos: British Airways (three days per week, this flight is being shared with the 

Bahamas & Punta Cana)
Other areas covered: Cayman Island & Turks and Caicos
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